County of Union, lllinois Rollie Hawk, CIO

Office of the Chief Information Officer (618) 925-2470
Communications Department cio@unioncountyil.gov
309 W. Market—Room 115 @unioncountycio

Jonesboro, IL 62952

March 24, 2016

[sent via email]

Joseph Bustos

Belleville News Democrat
120 S. lllinois St.
Belleville, IL 62222

jbustos@bnd.com
Dear Mr. Bustos:

Please consider this our response to your attached Freedom of Information Act request, received via fax on March 17,
2016, summarized below:

(1) | am requesting all emails, including deleted emails, to and from Platinum Technology Resource, or its
employees in the last two years.

(2) I would like a copy of the county's current contract with Platinum Technology Resource.

(3) The length of time the county has contracted services to Platinum.

(4) Information on whether the contract was put out for a bid or request for proposal process, and names of
vendors who responded.

Regarding (1), please find attached all email to and from the unioncountyil.gov domain over the last two years—
respective of the request date—that was to or from any domain containing the word “platinum” within it. This
archive is maintained independent of any users and therefore includes all email even if deleted from a user’s mailbox.

Also regarding (1), the following redactions were made in accordance with Section 7 of FOIA (5 ILCS 140/7):

e Onpage 57, a username and password were redacted as they are technical information that could jeopardize
the security of systems and are therefore exempt under Section 7(o) of FOIA (5 ILCS 140/7(0)).

e On pages 37-41, several snippets of database codes and commands were redacted as they are technical
information that could jeopardize the security of systems and are therefore exempt under Section 7(o) of
FOIA (5 ILCS 140/7(0)) and as they might lead to the disclosure of codes and algorithms and are therefore
exempt under Section 7(u) of FOIA (5 ILCS 140/7(u)).

Regarding (2), please find attached a signed payment schedule for Platinum’s election service; per Union County Clerk
Terry Bartruff that is all that we are in the custody and possession of regarding that service. Also attached is a full
contract for Platinum’s voter registration software. Each were signed in December of 2012 by Bobby Toler, Union
County Clerk at that time and Terry Bartruff, director of sales for Platinum at that time.

Regarding (3), we are unable to locate any responsive record but Union County Clerk Terry Bartruff reports that the
County has done business with Platinum since 2008.

Regarding (4), we are unable to locate any records indicating that the County has requested bids for this service.
We feel this completes your request. If we may be of further assistance, please let me know.

Sincerely,

iy Wy



Rollie Hawk, Chief Information Office

Enclosure

Cc: Tyler Edmonds, State’s Attorney
Terry Bartruff, County Clerk



From: Jay Bennett (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Thursday, February 11, 2016 8:38 AM
To: Brandi Boyd
Subject: [Platinum Election] Re: IVRS Cancellation with EASZ

Your request (369) has been updated. To add additional comments, reply to this email.

=] Jay Bennett (Platinum Election)

Hi Brandi,
I will give you a call.

Jay

=] Brandi Boyd

When | try to load the cancellations through EASZ it is not picking up the IVRS cancellations. It
tells me there are no cancellations.

Brandi

Zendesk



From: Platinum Election <support@platinumelectionhelp.zendesk.com>

Sent: Wednesday, February 10, 2016 2:31 PM
To: Brandi Boyd
Subject: [Request received] IVRS Cancellation with EASZ

Your request (369) has been received and is being reviewed by our support staff.

To add additional comments, reply to this email.

(x| Brandi Boyd

When | try to load the cancellations through EASZ it is not picking up the IVRS cancellations. It
tells me there are no cancellations.

Brandi

Zendesk



From: Brandi Boyd <bboyd@unioncountyil.gov>

Sent: Wednesday, February 10, 2016 2:31 PM
To: ‘Platinum Election’
Subject: IVRS Cancellation with EASZ

When | try to load the cancellations through EASZ it is not picking up the IVRS cancellations. It tells me there are no
cancellations.

Brandi



From: Julie Schelstreet <jas@platinumelection.com>

Sent: Tuesday, February 09, 2016 7:59 PM
To: tbartruff@unioncountyil.gov
Subject: Toner

Hi Terry, you should receive the toner in the next couple days.

Thank You,
Julie Schelstreet
Platinum Elections



From: Jay Bennett (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Monday, February 08, 2016 11:21 AM
To: Brandi Boyd
Subject: [Platinum Election] Re: Ballot Labels Print Error

Your request (362) has been updated. To add additional comments, reply to this email.

=] Jay Bennett (Platinum Election)

Have a good day!

(x| Brandi Boyd

When | go and try to print labels it gives me an error message.

Brandi

Zendesk



From: Platinum Election <support@platinumelectionhelp.zendesk.com>

Sent: Monday, February 08, 2016 11:08 AM
To: Brandi Boyd
Subject: [Request received] Ballot Labels Print Error

Your request (362) has been received and is being reviewed by our support staff.

To add additional comments, reply to this email.

(x| Brandi Boyd

When | go and try to print labels it gives me an error message.

Brandi

Zendesk



From: Brandi Boyd <bboyd@unioncountyil.gov>

Sent: Monday, February 08, 2016 11:08 AM
To: ‘Stacey Wymer (Platinum Election)’
Subject: Ballot Labels Print Error

When | go and try to print labels it gives me an error message.

Brandi



From:
Sent:
To:
Subject:

Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com

Office : 630.549.0697
Cell : 630.797.0743

Mary Pat Bennett <mpb@platinumelection.com>
Monday, January 25, 2016 5:05 PM

Union T County

Updates are made...



From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Wednesday, January 20, 2016 3:36 PM
To: Terry Bartruff
Subject: Re: ballot quantities

Terry~ you will have them in the morning..:)

> 0On Jan 20, 2016, at 11:11 AM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>

> Mary Pat,

>

> Were you able to enter the same quantities for ballots as the last general primary election?
>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER

> 309 W. MARKET ST.

>RM 116

> JONESBORO,IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743




From: Stacey Wymer (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Wednesday, January 20, 2016 10:38 AM
Cc: Brandi Boyd
Subject: [Platinum Election] Update: Sign Off Sheet

You are registered as a CC on this support request (295). Reply to this email to add a comment to the request.

=] Stacey Wymer (Platinum Election)

Good morning,

Please find attached the sign off sheet that needs to be completed. On completion of your
proofing, this needs to be filled out, scanned in, and returned to us. You can attach it in this
email. If you have any other questions please email!

Thank you,
Stacey

Attachment(s)
General Primary Reports Sign-off (1).pdf

Zendesk
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From: Stacey Wymer (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Wednesday, January 20, 2016 10:38 AM
To: Terry Bartruff
Subject: [Request received] Sign Off Sheet

Your request (295) has been received and is being reviewed by our support staff.

To add additional comments, reply to this email.

=] Stacey Wymer (Platinum Election)

Good morning,

Please find attached the sign off sheet that needs to be completed. On completion of your
proofing, this needs to be filled out, scanned in, and returned to us. You can attach it in this
email. If you have any other questions please email!

Thank you,
Stacey

Attachment(s)
General Primary Reports Sign-off (1).pdf

Zendesk
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Friday, January 15, 2016 11:16 AM
To: Terry Bartruff
Subject: Re: Primary Election

Terry ~ you will be receiving a e-mail Monday morning regarding proofing..The sign off reports are under Election
Services..If you want you can begin that process.. Also the ballot quantity grid has to be worked.. Any questions call me..
| will be at thew conference on Monday also... Have a great week-end..

> On Jan 15, 2016, at 8:47 AM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:

>

> |s there anything | should be doing or checking to make sure we are on track for the election?
>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER

> 309 W. MARKET ST.

>RM 116

> JONESBORO, IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743
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From: Jay Bennett (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Thursday, January 14, 2016 1:59 PM
Cc: Terry Bartruff
Subject: [Platinum Election] Update: Ballot Print is not Edge to Edge

You are registered as a CC on this support request (272). Reply to this email to add a comment to the request.

=] Jay Bennett (Platinum Election)

Jay,

We can’t get the ballot to print edge to edge. | am attaching a sample.

Attachment(s)
Ballot test Print.pdf

Zendesk
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From: Jay Bennett (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Thursday, January 14, 2016 1:59 PM
To: Brandi Boyd
Subject: [Request received] Ballot Print is not Edge to Edge

Your request (272) has been received and is being reviewed by our support staff.

To add additional comments, reply to this email.

=] Jay Bennett (Platinum Election)

Jay,

We can’t get the ballot to print edge to edge. | am attaching a sample.

Attachment(s)
Ballot test Print.pdf

Zendesk

14



From: Mary Pat Bennett <mpb@platinumelection.com>
Sent: Thursday, January 07, 2016 8:13 AM

To: Terry Bartruff

Subject: Re: Props

Good Morning Terry ~ Please review the proposition report.. Both have been entered..

Have a Great Day !

Mary Pat

>0nlJan 5, 2016, at 1:16 PM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:

>
> MaryPat,
>

> It was nice to hear your voice. Hope to see you soon and have fun while you are in Florida.

>

> | am attaching the props for Dongola School District 66. They are both for $400,000.

>
> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER

> 309 W. MARKET ST.

>RM 116

> JONESBORO, IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

>

> <2016 General Primary Propositions.pdf>

Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743
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From: Mary Pat Bennett <mpb@platinumelection.com>
Sent: Wednesday, December 16, 2015 2:47 PM
Subject: IACCR Conference

The January IACCR Conference in Champaign, will be here before we know it. Platinum would like to have you join us
for dinner on Monday, January 18th. So, please mark your calendar and plan on being with us for a nice evening of
camaraderie. We will supply you with more details as the time approaches.

May you and your family have a very Merry Christmas.
Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743

16



From:
Sent:
Cc:
Subject:

Brandi Boyd (Platinum Election) <support@platinumelectionhelp.zendesk.com>
Wednesday, December 16, 2015 11:47 AM

Terry Bartruff; Mary Pat Bennett

[Platinum Election] Update: Duplicated Voters

You are registered as a CC on this support request (199). Reply to this email to add a comment to the request.

Brandi Boyd

Yes, when | click download report and to view the files it will not let me view them. Some of
them are saying no signature next to the image file.

Attachment(s)
image001.jpg

Jay Bennett (Platinum Election)

Brandi,

Are talking about the zip file from IVRS with the excel & individual pdf with the image of the
registrations?

Jay

Brandi Boyd

Thanks Jay!

| have corrected the duplicates voters and | am working on cancelling the ones that IVRS didn’t.
Did Stacey tell you that when | downloaded the report for NCOA | can’t view the images to
make the changes. Let me know if this has been fixed?

17



Brandi

Attachment(s)
image001.jpg

Jay Bennett (Platinum Election)

Hi Brandi,

We have updated a fixed for your duplicate voters created. The update/create (i.e. save button)
buttons have been disable after the first time they are click & added a status progress bar
indicating the system is updating your voter.

There are only (7) seven duplicates in your system. GREAT JOB! See the report attached of
those duplicates for you to correct.

Second IVRS - PENDING CONFIRMED vs PENDING CANCELLED

The IVRS system when you approve a transfer out should change the status to PENDING
CANCELLED, not PENDING CONFIRMED. When this happens your local VR does not have the
rights to pull down a PENDING CONFIRMED. This is an IVRS system issue. You can correct those
records in the local system by manually cancelling & the next day will fall off IVRS.

Attachment(s)
Union_duplicate_voters_2015-12-16_0808.pdf

Stacey Wymer (Platinum Election)

Hello Brandi,

As discussed, | am looking into the questions you had on the phone. Some of these issues are
IVRS related and is not dealing with our system, but | will get on the phone with you soon and
help you out to move you forward with these issues. Thank you for your patience.

Stacey

Zendesk

18



From: Brandi Boyd <bboyd@unioncountyil.gov>

Sent: Wednesday, December 16, 2015 11:47 AM
To: 'Platinum Election'

Subject: RE: [Platinum Election] Re: Duplicated Voters
Attachments: image001.jpg

Yes, when | click download report and to view the files it will not let me view them. Some of them are saying no
signature next to the image file.

From: Jay Bennett (Platinum Election) [mailto:support@platinumelectionhelp.zendesk.com]
Sent: Wednesday, December 16, 2015 11:12 AM

To: Brandi Boyd

Subject: [Platinum Election] Re: Duplicated Voters

Your request (199) has been updated. To add additional comments, reply to this email.

Jay Bennett (Platinum Election)

Brandi,

Are talking about the zip file from IVRS with the excel & individual pdf with the image of the
registrations?

Jay

Brandi Boyd

Thanks Jay!

| have corrected the duplicates voters and | am working on cancelling the ones that IVRS
didn’t. Did Stacey tell you that when | downloaded the report for NCOA | can’t view the images
to make the changes. Let me know if this has been fixed?

Brandi
Attachment(s)
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image001.jpg

Jay Bennett (Platinum Election)

Hi Brandi,

We have updated a fixed for your duplicate voters created. The update/create (i.e. save button)
buttons have been disable after the first time they are click & added a status progress bar
indicating the system is updating your voter.

There are only (7) seven duplicates in your system. GREAT JOB! See the report attached of
those duplicates for you to correct.

Second IVRS - PENDING CONFIRMED vs PENDING CANCELLED

The IVRS system when you approve a transfer out should change the status to PENDING
CANCELLED, not PENDING CONFIRMED. When this happens your local VR does not have the
rights to pull down a PENDING CONFIRMED. This is an IVRS system issue. You can correct
those records in the local system by manually cancelling & the next day will fall off IVRS.

Attachment(s)
Union_duplicate_voters_2015-12-16_0808.pdf

Stacey Wymer (Platinum Election)

Hello Brandi,

As discussed, | am looking into the questions you had on the phone. Some of these issues are
IVRS related and is not dealing with our system, but | will get on the phone with you soon and
help you out to move you forward with these issues. Thank you for your patience.

Stacey

Zendesk

20



From: Jay Bennett (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Wednesday, December 16, 2015 11:12 AM
To: Brandi Boyd
Subject: [Platinum Election] Re: Duplicated Voters

Your request (199) has been updated. To add additional comments, reply to this email.

=] Jay Bennett (Platinum Election)

Brandi,

Are talking about the zip file from IVRS with the excel & individual pdf with the image of the
registrations?

Jay

(x| Brandi Boyd

Thanks Jay!

| have corrected the duplicates voters and | am working on cancelling the ones that IVRS didn’t.
Did Stacey tell you that when | downloaded the report for NCOA | can’t view the images to
make the changes. Let me know if this has been fixed?

Brandi

Attachment(s)
image001.jpg

=] Jay Bennett (Platinum Election)

Hi Brandi,

21



We have updated a fixed for your duplicate voters created. The update/create (i.e. save button)
buttons have been disable after the first time they are click & added a status progress bar
indicating the system is updating your voter.

There are only (7) seven duplicates in your system. GREAT JOB! See the report attached of
those duplicates for you to correct.

Second IVRS - PENDING CONFIRMED vs PENDING CANCELLED

The IVRS system when you approve a transfer out should change the status to PENDING
CANCELLED, not PENDING CONFIRMED. When this happens your local VR does not have the
rights to pull down a PENDING CONFIRMED. This is an IVRS system issue. You can correct those
records in the local system by manually cancelling & the next day will fall off IVRS.

Attachment(s)
Union duplicate voters 2015-12-16 0808.pdf

Stacey Wymer (Platinum Election)

Hello Brandi,

As discussed, | am looking into the questions you had on the phone. Some of these issues are
IVRS related and is not dealing with our system, but | will get on the phone with you soon and
help you out to move you forward with these issues. Thank you for your patience.

Stacey

Zendesk
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From: Jay Bennett (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Wednesday, December 16, 2015 11:12 AM
Cc: Terry Bartruff; Mary Pat Bennett
Subject: [Platinum Election] Update: Duplicated Voters

You are registered as a CC on this support request (199). Reply to this email to add a comment to the request.

=] Jay Bennett (Platinum Election)

Brandi,

Are talking about the zip file from IVRS with the excel & individual pdf with the image of the
registrations?

Jay

(x| Brandi Boyd

Thanks Jay!

| have corrected the duplicates voters and | am working on cancelling the ones that IVRS didn’t.
Did Stacey tell you that when | downloaded the report for NCOA | can’t view the images to
make the changes. Let me know if this has been fixed?

Brandi

Attachment(s)
image001.jpg

=] Jay Bennett (Platinum Election)

Hi Brandi,
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We have updated a fixed for your duplicate voters created. The update/create (i.e. save button)
buttons have been disable after the first time they are click & added a status progress bar
indicating the system is updating your voter.

There are only (7) seven duplicates in your system. GREAT JOB! See the report attached of
those duplicates for you to correct.

Second IVRS - PENDING CONFIRMED vs PENDING CANCELLED

The IVRS system when you approve a transfer out should change the status to PENDING
CANCELLED, not PENDING CONFIRMED. When this happens your local VR does not have the
rights to pull down a PENDING CONFIRMED. This is an IVRS system issue. You can correct those
records in the local system by manually cancelling & the next day will fall off IVRS.

Attachment(s)
Union duplicate voters 2015-12-16 0808.pdf

Stacey Wymer (Platinum Election)

Hello Brandi,

As discussed, | am looking into the questions you had on the phone. Some of these issues are
IVRS related and is not dealing with our system, but | will get on the phone with you soon and
help you out to move you forward with these issues. Thank you for your patience.

Stacey

Zendesk
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From:
Sent:
Cc:
Subject:

Brandi Boyd (Platinum Election) <support@platinumelectionhelp.zendesk.com>
Wednesday, December 16, 2015 9:46 AM

Terry Bartruff; Mary Pat Bennett

[Platinum Election] Update: Duplicated Voters

You are registered as a CC on this support request (199). Reply to this email to add a comment to the request.

Brandi Boyd

Thanks Jay!

| have corrected the duplicates voters and | am working on cancelling the ones that IVRS didn’t.
Did Stacey tell you that when | downloaded the report for NCOA | can’t view the images to
make the changes. Let me know if this has been fixed?

Brandi

Attachment(s)
image001.jpg

Jay Bennett (Platinum Election)

Hi Brandi,

We have updated a fixed for your duplicate voters created. The update/create (i.e. save button)
buttons have been disable after the first time they are click & added a status progress bar
indicating the system is updating your voter.

There are only (7) seven duplicates in your system. GREAT JOB! See the report attached of
those duplicates for you to correct.

Second IVRS - PENDING CONFIRMED vs PENDING CANCELLED

The IVRS system when you approve a transfer out should change the status to PENDING
CANCELLED, not PENDING CONFIRMED. When this happens your local VR does not have the
rights to pull down a PENDING CONFIRMED. This is an IVRS system issue. You can correct those

25



records in the local system by manually cancelling & the next day will fall off IVRS.

Attachment(s)
Union_duplicate_voters_2015-12-16_0808.pdf

Stacey Wymer (Platinum Election)

Hello Brandi,

As discussed, | am looking into the questions you had on the phone. Some of these issues are
IVRS related and is not dealing with our system, but | will get on the phone with you soon and
help you out to move you forward with these issues. Thank you for your patience.

Stacey

Zendesk

26



From: Brandi Boyd <bboyd@unioncountyil.gov>

Sent: Wednesday, December 16, 2015 9:46 AM
To: 'Platinum Election'

Subject: RE: [Platinum Election] Re: Duplicated Voters
Attachments: image001.jpg

Thanks Jay!

| have corrected the duplicates voters and | am working on cancelling the ones that IVRS didn’t. Did Stacey tell you that
when | downloaded the report for NCOA | can’t view the images to make the changes. Let me know if this has been
fixed?

Brandi

From: Jay Bennett (Platinum Election) [mailto:support@platinumelectionhelp.zendesk.com]
Sent: Wednesday, December 16, 2015 8:15 AM

To: Brandi Boyd

Subject: [Platinum Election] Re: Duplicated Voters

Your request (199) has been updated. To add additional comments, reply to this email.

Jay Bennett (Platinum Election)

Hi Brandi,

We have updated a fixed for your duplicate voters created. The update/create (i.e. save button)
buttons have been disable after the first time they are click & added a status progress bar
indicating the system is updating your voter.

There are only (7) seven duplicates in your system. GREAT JOB! See the report attached of
those duplicates for you to correct.

Second IVRS - PENDING CONFIRMED vs PENDING CANCELLED

The IVRS system when you approve a transfer out should change the status to PENDING
CANCELLED, not PENDING CONFIRMED. When this happens your local VR does not have the
rights to pull down a PENDING CONFIRMED. This is an IVRS system issue. You can correct
those records in the local system by manually cancelling & the next day will fall off IVRS.

Attachment(s)
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Union_duplicate_voters_2015-12-16_0808.pdf

Stacey Wymer (Platinum Election)

Hello Brandi,

As discussed, | am looking into the questions you had on the phone. Some of these issues are
IVRS related and is not dealing with our system, but | will get on the phone with you soon and
help you out to move you forward with these issues. Thank you for your patience.

Stacey

Zendesk
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From:
Sent:
Cc:
Subject:

Jay Bennett (Platinum Election) <support@platinumelectionhelp.zendesk.com>
Wednesday, December 16, 2015 8:15 AM

Terry Bartruff; Mary Pat Bennett

[Platinum Election] Update: Duplicated Voters

You are registered as a CC on this support request (199). Reply to this email to add a comment to the request.

Jay Bennett (Platinum Election)

Hi Brandi,

We have updated a fixed for your duplicate voters created. The update/create (i.e. save button)
buttons have been disable after the first time they are click & added a status progress bar
indicating the system is updating your voter.

There are only (7) seven duplicates in your system. GREAT JOB! See the report attached of
those duplicates for you to correct.

Second IVRS - PENDING CONFIRMED vs PENDING CANCELLED

The IVRS system when you approve a transfer out should change the status to PENDING
CANCELLED, not PENDING CONFIRMED. When this happens your local VR does not have the
rights to pull down a PENDING CONFIRMED. This is an IVRS system issue. You can correct those
records in the local system by manually cancelling & the next day will fall off IVRS.

Attachment(s)
Union_duplicate_voters_2015-12-16_0808.pdf

Stacey Wymer (Platinum Election)

Hello Brandi,

As discussed, | am looking into the questions you had on the phone. Some of these issues are
IVRS related and is not dealing with our system, but | will get on the phone with you soon and
help you out to move you forward with these issues. Thank you for your patience.
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Stacey

This email is a service from Platinum Election. Delivered by Zendesk
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From:
Sent:
To:
Subject:

Jay Bennett (Platinum Election) <support@platinumelectionhelp.zendesk.com>
Wednesday, December 16, 2015 8:15 AM

Brandi Boyd

[Platinum Election] Re: Duplicated Voters

Your request (199) has been updated. To add additional comments, reply to this email.

Jay Bennett (Platinum Election)

Hi Brandi,

We have updated a fixed for your duplicate voters created. The update/create (i.e. save button)
buttons have been disable after the first time they are click & added a status progress bar
indicating the system is updating your voter.

There are only (7) seven duplicates in your system. GREAT JOB! See the report attached of
those duplicates for you to correct.

Second IVRS - PENDING CONFIRMED vs PENDING CANCELLED

The IVRS system when you approve a transfer out should change the status to PENDING
CANCELLED, not PENDING CONFIRMED. When this happens your local VR does not have the
rights to pull down a PENDING CONFIRMED. This is an IVRS system issue. You can correct those
records in the local system by manually cancelling & the next day will fall off IVRS.

Attachment(s)
Union_duplicate_voters_2015-12-16_0808.pdf

Stacey Wymer (Platinum Election)

Hello Brandi,

As discussed, | am looking into the questions you had on the phone. Some of these issues are
IVRS related and is not dealing with our system, but | will get on the phone with you soon and
help you out to move you forward with these issues. Thank you for your patience.
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Stacey

This email is a service from Platinum Election. Delivered by Zendesk
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From: Stacey Wymer (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Thursday, December 10, 2015 2:41 PM
To: Brandi Boyd
Subject: [Request received] IVRS Questions

Your request (199) has been received and is being reviewed by our support staff.

To add additional comments, reply to this email.

=] Stacey Wymer (Platinum Election)

Hello Brandi,

As discussed, | am looking into the questions you had on the phone. Some of these issues are
IVRS related and is not dealing with our system, but | will get on the phone with you soon and
help you out to move you forward with these issues. Thank you for your patience.

Stacey

Zendesk
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From: Brandi Boyd <bboyd@unioncountyil.gov>

Sent: Thursday, December 03, 2015 10:34 AM

To: 'Platinum Election’

Subject: RE: [Request received] Schedule Time for Conference Tomorrow
Attachments: image001.jpg

Any time after 2 should be good.

Brandi

From: Stacey Wymer (Platinum Election) [mailto:support@platinumelectionhelp.zendesk.com]
Sent: Wednesday, December 02, 2015 4:06 PM

To: Brandi Boyd

Subject: [Request received] Schedule Time for Conference Tomorrow

Your request (177) has been received and is being reviewed by our support staff.

To add additional comments, reply to this email.

Stacey Wymer (Platinum Election)

Hi Brandi,

I've been given an email that you want to learn about the IVRS operations, and Jay and | are
more than willing to get on the phone with you tomorrow afternoon to go through some steps
with you. What time would work best for you?

Talk to you soon,
Stacey

Zendesk
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From: Stacey Wymer (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Wednesday, December 02, 2015 4:06 PM
To: Brandi Boyd
Subject: [Request received] Schedule Time for Conference Tomorrow

Your request (177) has been received and is being reviewed by our support staff.

To add additional comments, reply to this email.

=] Stacey Wymer (Platinum Election)

Hi Brandi,

I've been given an email that you want to learn about the IVRS operations, and Jay and | are
more than willing to get on the phone with you tomorrow afternoon to go through some steps
with you. What time would work best for you?

Talk to you soon,
Stacey

Zendesk
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Monday, November 23, 2015 11:58 AM
To: tbartruff@unioncountyil.gov
Subject: Meter read

Hi Terry, | need a meter read sometime this week.
Thank You,

Julie Schelstreet
Platinum Elections
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From: Jay Bennett (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Monday, November 09, 2015 11:44 AM
To: Brandi Boyd
Subject: [Platinum Election] Re: Voter ID Card Error - White Page

Your request (138) has been updated. To add additional comments, reply to this email.

=] Jay Bennett (Platinum Election)

Hi Brandi,
We have updated and corrected this printing for voter id cards.

Problem:

- New code that does not delete voters (hard delete) / many folk were deleting voters &
wanting us to reinstate them from back ups. This is now easy for us to support you on deleted
voters. However, the local voter id deleted was still in the batch giving an error for the id card.
Now corrected.

Thanks
Jay

=] Jay Bennett (Platinum Election)




Request

Parameters:

Response

Headers:

None
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From: Jay Bennett (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Monday, November 09, 2015 11:44 AM
Cc: Terry Bartruff; Mary Pat Bennett
Subject: [Platinum Election] Update: Voter ID Card Error - White Page

You are registered as a CC on this support request (138). Reply to this email to add a comment to the request.

=] Jay Bennett (Platinum Election)

Hi Brandi,
We have updated and corrected this printing for voter id cards.

Problem:

- New code that does not delete voters (hard delete) / many folk were deleting voters &
wanting us to reinstate them from back ups. This is now easy for us to support you on deleted
voters. However, the local voter id deleted was still in the batch giving an error for the id card.
Now corrected.

Thanks
Jay

=] Jay Bennett (Platinum Election)




Response

Headers:

None

Zendesk
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From: Jay Bennett (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Friday, November 06, 2015 2:18 PM
To: Brandi Boyd
Subject: [Request received] Voter ID Card Error - White Page

Your request (138) has been received and is being reviewed by our support staff.

To add additional comments, reply to this email.

=] Jay Bennett (Platinum Election)
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Response
Headers:

None

Zendesk
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From: Stacey Wymer (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Friday, October 30, 2015 10:30 AM
Cc: Brandi Boyd
Subject: [Platinum Election] Update: Birthdate search

You are registered as a CC on this support request (128). Reply to this email to add a comment to the request.

=] Stacey Wymer (Platinum Election)

Request #127 "EasZ Vr" was closed and merged into this request. Last comment in request
#127:

Hi Brandi,

We are writing this problem up as a ticket, as we discussed we are working on this issue and |
will get this problem fixed for you soon.

Thanks,
Stacey

=] Stacey Wymer (Platinum Election)

When searching for birth date 06/31/1997, nothing happens. should get "No results found"

Zendesk
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From:
Sent:
To:
Subject:

Stacey Wymer (Platinum Election) <support@platinumelectionhelp.zendesk.com>
Friday, October 30, 2015 10:30 AM

Brandi Boyd

[Platinum Election] Re: EasZ Vr

Your request (127) has been updated. To add additional comments, reply to this email.

Stacey Wymer (Platinum Election)

This request was closed and merged into request #128 "Birthdate search".

Stacey Wymer (Platinum Election)

Hi Brandi,

We are writing this problem up as a ticket, as we discussed we are working on this issue and |
will get this problem fixed for you soon.

Thanks,
Stacey

Stacey Wymer (Platinum Election)

Good Morning Terry,
| am going to look into this issue further, and | will update you soon.

Stacey

Terry Bartruff
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We are having problems adding new voters into the system.
TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER

309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711

FAX # 618-833-8712

Zendesk
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From:
Sent:
To:
Subject:

Stacey Wymer (Platinum Election) <support@platinumelectionhelp.zendesk.com>
Friday, October 30, 2015 9:12 AM

Brandi Boyd

[Platinum Election] Re: EasZ Vr

Your request (127) has been updated. To add additional comments, reply to this email.

Stacey Wymer (Platinum Election)

Hi Brandi,

We are writing this problem up as a ticket, as we discussed we are working on this issue and |
will get this problem fixed for you soon.

Thanks,
Stacey

Stacey Wymer (Platinum Election)

Good Morning Terry,
I am going to look into this issue further, and | will update you soon.

Stacey

Terry Bartruff

We are having problems adding new voters into the system.
TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
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309 W. MARKET ST.

RM 116
JONESBORO,IL.62952
OFFICE # 618-833-5711

FAX # 618-833-8712

Zendesk
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From: Stacey Wymer (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Friday, October 30, 2015 8:56 AM
To: Terry Bartruff
Subject: [Platinum Election] Re: EasZ Vr

Your request (127) has been updated. To add additional comments, reply to this email.

=] Stacey Wymer (Platinum Election)

Good Morning Terry,
| am going to look into this issue further, and | will update you soon.

Stacey

=] Terry Bartruff

We are having problems adding new voters into the system.
TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER

309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711

FAX # 618-833-8712

Zendesk
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From: Platinum Election <support@platinumelectionhelp.zendesk.com>

Sent: Friday, October 30, 2015 8:54 AM
To: Terry Bartruff
Subject: [Request received] EasZ Vr

Your request (127) has been received and is being reviewed by our support staff.

To add additional comments, reply to this email.

=] Terry Bartruff

We are having problems adding new voters into the system.
TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER

309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711

FAX # 618-833-8712

Zendesk
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From: Jay Bennett <jcb3@platinumelection.com>

Sent: Tuesday, October 27, 2015 8:16 AM

To: TERRY BARTRUFF; MARY RAKERS; DENNIS M. KNOBLOCH; PAT LARAMORE; Steve Fox;
VICKY CONDER; Franklin County; ELIZABETH (LIZ ANN) WOODROW; Il Pulaski Co; JILL
COWSERT; Thomas Holbrook

Cc: Laura Kaemmerer; Margaret Eros; Joy Hoffmann; Debbie Richardson; Jessica Rittis;
Janice Strotheide; Jami Staser; Brandi Boyd; Lisa Muir; Mary Pat Bennett
Subject: Wednesday, Nov. 4th - Pre 2016 General Election Season Kickoff

Good Morning,

| would like to invite you and any other staff you deem appropriate to a “Pre 2016 General
Election Season - User Roundtable.” We are proposing the following date, time and location
below.

Please directly RSVP by emailing me directly at jch3@platinumelection.com. Even if you cannot
attend please send me an email with optional dates and | will access whether a second meeting is
appropriate or an onsite visit.

Platinum Attendees:
Jay Bennett, Stacey Wymer (new election support, training and help desk)
and Mark Haager (software architect and engineer)

Pre 2016 General Election Season - User Meeting

Date: Wednesday, November 4th

Time: 10am - 2pm or 3pm

Proposed/Tentative Location: Holiday Inn Express, Fairview Heights, IL
Proposed Agenda:

- New Release of Election Workers/Judges

- New Release of Election Results with Mobile Ready Results

- Review of filing of candidates process

- Same Day Voter Registration

- New Letters out of VR (Address Confirmations, NCOA Registrations and Cancellations)
- Open forum for any other topics

Best wishes and look forward to seeing you all that can attend,
Jay
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From: Jay Bennett <jcb3@platinumelection.com>

Sent: Monday, October 19, 2015 8:47 AM

To: PAT LARAMORE; TERRY BARTRUFF; Steve Fox; MARY RAKERS; Il Pulaski Co; JILL
COWSERT; Franklin County; DENNIS M. KNOBLOCH; ELIZABETH (LIZ ANN) WOODROW

Cc: Joy Hoffmann; Brandi Boyd; Lisa Muir; Janice Strotheide; Debbie Richardson; Danielle
Kennedy

Subject: POVA Documentation and Training Materials

Attachments: POVA Instructions.pdf

Good morning,

| have attached documentation and training instructions to assist in the election registration process (POVA). There
have been many changes made on the IVRS (State system) and improvements made to your local voter registration
system. The changes have seemed to come to a more stable position. | thought this was great time for documenting

this process to assist you and your staff.

Our new support technician, Stacey Wymer will be making appointment to assist in remote support to answer any
guestions or demonstrate any part of this process.

Best wishes and let me know any feedback you have,

Jay
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From: Stacey Wymer (Platinum Election) <support@platinumelectionhelp.zendesk.com>

Sent: Wednesday, October 07, 2015 1:00 PM
To: Terry Bartruff
Subject: [Platinum Election] Re: test

Your request (30) has been updated. To add additional comments, reply to this email.

=] Stacey Wymer (Platinum Election)

Good afternoon Terry,
| have received your request and thanks for helping out in our test phase!

I look forward to working with you,

Stacey

=] Terry Bartruff

Good Luck!

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952
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OFFICE # 618-833-5711

FAX # 618-833-8712

Zendesk
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From: Platinum Election <support@platinumelectionhelp.zendesk.com>

Sent: Wednesday, October 07, 2015 11:55 AM
To: Terry Bartruff
Subject: [Request received] test

Your request (30) has been received and is being reviewed by our support staff.

To add additional comments, reply to this email.

=] Terry Bartruff

Good Luck!

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711

FAX # 618-833-8712

Zendesk
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From: Jay Bennett <jcb3@platinumelection.com>

Sent: Wednesday, October 07, 2015 9:42 AM

To: PAT LARAMORE; Danielle Kennedy; DENNIS M. KNOBLOCH; Joy Hoffmann; Stacey
Kern; whitneym@co.sangamon.il.us; Toni; Whitney Spearie; MaryJo Carver; Lisa Muir;
Laura Kaemmerer; Margaret Eros; Jeanne Dalman; MARY RAKERS; Janice Strotheide;
Jami Staser; VICKY CONDER; Jessica Rittis; Steve Fox; Il Pulaski Co; JILL COWSERT;
TERRY BARTRUFF; Brandi Boyd; Thomas Holbrook

Cc: Mary Pat Bennett

Subject: Test Support Email (support@platinumelection.com)

Good morning!

We are excited to be testing new “Support Software” with our new Support Technician, Stacey Wymer. Formal introductions
and process of our new “Support” are to come. However, we need a little of your assistance for testing.

All we need is a simple email to the follow address:

support@platinumelection.com

Thank you in advance for you assistance and excited to roll more out to you next week!

Best wishes,
Jay
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Thursday, October 01, 2015 11:56 AM
To: Terry Bartruff

Cc: Doreen Nelson; Doreen Nelson
Subject: Maintenance Schedule

Good Morning Terry,

We will be down this month to complete the OS and TSX maintenance. James will be in Union
County Wednesday October 14th mid morning or early afternoon and most likely complete it that day.
There is the possibility he may need to return Thursday early am to complete the OS machines. We will keep
you posted as to his arrival.

Please contact us with any questions.

Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Wednesday, September 16, 2015 1:13 PM

To: Union T County

Subject: Demo

Attachments: Union County Demo.pdf; il Union County.gbf; ATT00003.txt

Hi Terry ~ Please find attached the database and pdf for your demo...

Load:

Log In

Have a great afternoon,
Mary Pat
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From: Jay Bennett <jcb3@platinumelection.com>

Sent: Tuesday, September 15, 2015 11:38 AM

To: Steve Fox; PAT LARAMORE; Thomas Holbrook; Don J Gray; TERRY BARTRUFF; Il Pulaski
Co; JILL COWSERT; ELIZABETH (LIZ ANN) WOODROW; GREG WOOLARD; MARY
RAKERS; VICKY CONDER; DENNIS M. KNOBLOCH

Cc: Joy Hoffmann; Danielle Kennedy; Lisa Muir; Jessica Rittis; Stacey Kern; Laura
Kaemmerer; Jeanne Dalman; Brandi Boyd; Debbie Richardson

Subject: NCOA Date in IVRS

Good Morning -

Many of you or your staff’s have indicated that the NCOA process would be more efficient, if the NCOA date
was available in your local VR. T agree with you 100%!

However, the SBE does not send this information to the local VR. I have made a request known to the

SBE. You will see in the response below they are considering the update with no time line. For those that are
not going to wait for the SBE, I will be happy to show you how to process, but keep in mind not the easiest task
to complete right now. For those that choose to wait & process later in 2015, we will be discussing more in
October as the SBE considers more changes.

Thank you & your staff’s for all the input on this new legistlation!

The following request to update VRS - NCOA at the SBE was sent:

"Can the data sent for NCOA’s include the “NCOA date,” in addition to the already sent registration date of
(5/29/2015)? This is a great date for the local users to determine the most current registration information.”

SBE Response:

"I have heard the same from some other jurisdictions as well. The date is provided in all other ways of getting
the data just not Web services. | believe it should be sent through web services as well, but this change will
require a spec. change and we want to spend some time to see if we need any other changes in addition to this
one in a spec change.”

Best wishes and will keep you updated!

Jay
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Tuesday, September 08, 2015 11:39 AM
To: Terry Bartruff

Subject: Re: Ricoh printer meter read

got it !

Thanks, Julie

On Sep 8, 2015, at 8:46 AM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:

> Julie,

>

> Attached is the reading from the printer.
>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER
> 309 W. MARKET ST.

>RM 116

> JONESBORO,IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

> From: Julie Schelstreet [mailto:jas@platinumelection.com]

> Sent: Tuesday, August 25, 2015 2:43 PM

> To: Julie Sauerbrunn; Terry Bartruff; Vicky Conder; Elizabeth Woodrow;
> Greg Woolard; Nancy Heseman; Pat Laramore

> Cc: Jessica Rittis; Lisa Muir; Mary Pat Bennett; Jay Bennett Il

> Subject: Ricoh printer meter read

>

> Return-Path: <jas@platinumelection.com>

> Delivered-To: tbartruff@unioncountyil.gov

> X-Spam-Checker-Version: SpamAssassin 3.3.1 (2010-03-16) on

> n2boost.nexcess.net

> X-Spam-Level:

> X-Spam-Status: No, score=-1.1 required=5.0 tests=BAYES_00,DKIM_SIGNED,
> DKIM_VALID,HTML_MESSAGE,RCVD_IN_DNSWL_NONE,RDNS_NONE autolearn=no
> version=3.3.1

> Received: (gmail 10055 invoked by uid 108); 25 Aug 2015 15:43:17 -0400
> Received: from unknown (HELO resgmta-ch2-03v.sys.comcast.net)
>(69.252.207.35)

> by n2boost.nexcess.net with ESMTPS; 25 Aug 2015 15:43:12 -0400

> Received-SPF: none (n2boost.nexcess.net: domain at

> platinumelection.com does not designate permitted sender hosts)
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> Received: from resomta-ch2-15v.sys.comcast.net ([69.252.207.111])

> by resgmta-ch2-03v.sys.comcast.net with comcast

> id 97iY1r0052Qkjl9017jDGB; Tue, 25 Aug 2015 19:43:13 +0000
> Received: from [10.0.0.28] ([24.14.181.132])

> by resomta-ch2-15v.sys.comcast.net with comcast

> id 97jB1r00V2rngbc017jCs8; Tue, 25 Aug 2015 19:43:13 +0000

> From: Julie Schelstreet <jas@platinumelection.com>

> Content-Type: multipart/alternative;

> boundary="Apple-Mail=_D1458B70-EFBA-4A9F-91C2-F7E134FC8B84"

> Subject: Ricoh printer meter read

> Date: Tue, 25 Aug 2015 14:43:10 -0500

> Message-ld:

> <D3F8FAB1-A164-4B4B-A8FD-8A40C8B4FB62 @platinumelection.com>

> Cc: Jessica Rittis <jrittis@fayettecountyillinois.org>,

> Lisa Muir <lisam@franklincountyil.org>, Mary Pat Bennett

> <mpb@platinumelection.com>, Jay Bennett lll

> <jcb3@platinumelection.com>

> To: Julie Sauerbrunn <jsauerbrunn70@gmail.com>, Terry Bartruff

> <tbartruff@unioncountyil.gov>, Vicky Conder

> <vconder@fayettecountyillinois.org>,

> Elizabeth Woodrow <countyclerk@waynecountygovil.com>,

> Greg Woolard <gwoolard@franklincountyil.org>, Nancy Heseman

> <nancy.heseman@washingtonco.illinois.gov>,

> Pat Laramore <gwaly@email.com>

> Mime-Version: 1.0 (Mac OS X Mail 7.3 \(1878.6\))

> X-Mailer: Apple Mail (2.1878.6)

> DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed; d=comcast.net;

> $=020140121; t=1440531793;
bh=XK/ht5lavxF8hSRvTCIM4M9IX/Xg1R1TppARAnkpQwo=;
h=Received:Received:From:Content-Type:Subject:Date:Message-Id:To:
Mime-Version;
b=Ze2geGqWQoH8eKAboiyKQtt3Zt7eLHmOlakljwvlqOQZ8sfydfPOeKICaUEdXuCX1
72977100d4HxRz5Gcaq7uu35mkuE8CGODWz2aBg2HBJWLH8MwsXmw7krqgb1UvNsK7L
eKngLROdM3diS89QCh8/+DNSp8NOghuDgCmW+ep185WmH9JzYp231Lz73vUGVHI/7s
vz5UMri80sKD6uz2DAIVKLSEXkVQYKXN7V7pUbteYZGfj8qs/i3eAzjFjSwZaZXwn8
P51FuiKT2ulgVKm1puRKyvqOcno8el1YBzlav5FEb6ckx8zLiIQBBOTAxX/0io6HgOYe
hJCvE2IAMIfhQ==

V VV V V V V V V V

>

> --Apple-Mail=_D1458B70-EFBA-4A9F-91C2-F7E134FC8B84

> Content-Transfer-Encoding: quoted-printable

> Content-Type: text/plain;

> charset=windows-1252

>

> Good Afternoon All, 1t=92s time again for the quarterly meter read
> from = your Ricoh Printer. Please print the configuration page and
> scan it to = me, as soon as you are able.

>

> Please contact me with any questions.

> Thank You, Julie

>

> Julie Schelstreet
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> Platinum Technology Resource
> 2570 Foxfield Dr. Suite 103

> St Charles IL 60174
>630.549.0697

> jas@platinumelection.com

>

V V. V V V

>
> --Apple-Mail=_D1458B70-EFBA-4A9F-91C2-F7E134FC8B84

> Content-Transfer-Encoding: quoted-printable

> Content-Type: text/html;

> charset=windows-1252

>

> <html><head><meta http-equiv=3D"Content-Type" content=3D"text/html =
> charset=3Dwindows-1252"></head><body style=3D"word-wrap: break-word; =
> -webkit-nbsp-mode: space; -webkit-line-break: after-white-space;">Good
> = Afternoon All, [t=92s time again for the quarterly meter read from

> your = Ricoh Printer. Please print the configuration page and scan it

>to me, as = soon as you are able.<div><br></div><div>Please contact me
> with any = questions.<br><div> <div style=3D"color: rgb(0, 0, 0); letter-spacing:
> normal; orphans: = auto; text-align: start; text-indent: Opx;

> text-transform: none; =

> white-space: normal; widows: auto; word-spacing: Opx; =

> -webkit-text-stroke-width: Opx; word-wrap: break-word; =

> -webkit-nbsp-mode: space; -webkit-line-break: after-white-space;"><div
> =

> style=3D"color: rgh(0, 0, 0); letter-spacing: normal; orphans: auto; =

> text-align: start; text-indent: Opx; text-transform: none;

> white-space: = normal; widows: auto; word-spacing: Opx;

> -webkit-text-stroke-width: Opx; =

> word-wrap: break-word; -webkit-nbsp-mode: space; -webkit-line-break: =
> after-white-space;"><div style=3D"color: rgh(0, 0, 0); letter-spacing:

> =normal; orphans: auto; text-align: start; text-indent: Opx; =

> text-transform: none; white-space: normal; widows: auto; word-spacing:
> = Opx; -webkit-text-stroke-width: Opx; word-wrap: break-word; =

> -webkit-nbsp-mode: space; -webkit-line-break: =

> after-white-space;"><div>Thank You, Julie</div><div><b =

> style=3D"font-family: Calibri, sans-serif; font-size: 11pt;"><span =

> style=3D"font-family: 'Century Gothic', =

> sans-serif;"><br></span></b></div><div><b style=3D"font-family:

> Calibri, = sans-serif; font-size: 11pt;"><span style=3D"font-family:

> 'Century = Gothic', sans-serif;">Julie

> Schelstreet</span></b></div><div =

> style=3D"margin: Oin Oin 0.0001pt; font-size: 11pt; font-family: =

> Calibri, sans-serif; background-color: white;"><o0:p></0:p></div><div =

> style=3D"margin: Oin 0in 0.0001pt; font-size: 11pt; font-family: =

> Calibri, sans-serif; background-color: white;"><b><span =

> style=3D"font-family: 'Century Gothic', sans-serif;">Platinum
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> Technology =

> Resource<br>2570 Foxfield Dr. Suite

> 103<0:p></0:p></span></b></div><div =

> style=3D"margin: Oin Oin 0.0001pt; font-size: 11pt; font-family: =

> Calibri, sans-serif; background-color: white;"><b><span =

> style=3D"font-family: 'Century Gothic', sans-serif;">St Charles IL =
> 60174<0:p></0:p></span></b></div><div style=3D"margin: Oin Oin
>0.0001pt; =

> font-size: 11pt; font-family: Calibri, sans-serif; background-color: =
> white;"><b><span style=3D"font-family: 'Century Gothic', =

> sans-serif;">630.549.0697</span></b><0:p></0:p></div><div><b =
> style=3D"font-family: Calibri, sans-serif; font-size: 11pt;"><span =

> style=3D"font-family: 'Century Gothic', sans-serif;"><a =

> href=3D"mailto:jas@platinumelection.com" style=3D"color:

> purple;"><span =

> style=3D"color:
> blue;">jas@platinumelection.com</span></a></span></b></div><div><br></
> div>= </div><br class=3D"Apple-interchange-newline"></div><br =

> class=3D"Apple-interchange-newline"></div><br =

> class=3D"Apple-interchange-newline"><br =

> class=3D"Apple-interchange-newline">

> </div>

> <br></div></body></html>=

>

> --Apple-Mail=_D1458B70-EFBA-4A9F-91C2-F7E134FC8B84--

> <Printer Count.pdf>
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Tuesday, August 25, 2015 2:43 PM

To: Julie Sauerbrunn; Terry Bartruff; Vicky Conder; Elizabeth Woodrow; Greg Woolard;
Nancy Heseman; Pat Laramore

Cc: Jessica Rittis; Lisa Muir; Mary Pat Bennett; Jay Bennett III

Subject: Ricoh printer meter read

Good Afternoon All, It’s time again for the quarterly meter read from your Ricoh Printer. Please print the
configuration page and scan it to me, as soon as you are able.

Please contact me with any questions.
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Jay Bennett <jcb3@platinumelection.com>

Sent: Tuesday, August 25, 2015 8:23 AM
To: Brandi Boyd

Subject: Re: Scanned Images

Hi Brandi,

We are looking at this right now.

Thanks,
Jay

On Aug 20, 2015, at 2:59 PM, Brandi Boyd <bboyd@unioncountyil.gov> wrote:

Here are four the images.

Brandi
<image0043.tif><Voter6304.tif><Voter6305.tif><Voter6306.tif>
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From: Jay Bennett <jcb3@platinumelection.com>

Sent: Monday, August 24, 2015 1:49 PM

To: TERRY BARTRUFF; PAT LARAMORE; GREG WOOLARD; Steve Fox; Thomas Holbrook;
DENNIS M. KNOBLOCH; MARY RAKERS; VICKY CONDER; Il Pulaski Co; ELIZABETH (LIZ
ANN) WOODROW; JILL COWSERT

Cc: Lisa Muir; Joy Hoffmann; Janice Strotheide; Debbie Richardson; Laura Kaemmerer;
Margaret Eros; Jessica Rittis; Mary Pat Bennett

Subject: 2016 Candidate Petition Packets

Attachments: 2016 General Primary Petitions.pdf; ATT00002.txt

Good Afternoon!

Candidate Filing is coming up. The following key candidate dates are as follows:
September 1 - Circulation

November 23rd - Filing begins

| have attached instructions to change elections from the 2015 Consolidated Election to 2016 General Primary and
locate the Candidate Petitions.

Best wishes,
Jay
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Monday, August 03, 2015 9:53 AM

To: Thomas Holbrook; Julie Sauerbrunn; Steve Fox; Terry Bartruff; Jill Cowsert; Josh Gross;
Nancy Heseman; Dennis M. Knobloch; Pat Laramore; Mary Rakers; Greg Woolard;
Elizabeth Woodrow; Vicky D. Conder

Cc: Mary Pat Bennett; Laura Kaemmerer

Subject: golf outing

Good Morning All, please let us know if you would like to “Team up” with Platinum for the golf outing on
Tuesday August 25.
More details to follow.

Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Friday, May 29, 2015 8:34 AM
To: Terry Bartruff
Subject: printer counts

Good Morning Terry, just a quick reminder I’1l need the printer counter info.
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Wednesday, May 27, 2015 8:32 AM
To: Terry Bartruff

Subject: meter read

Good Morning Terry ~

As part of your maintenance service on your Ballot On Demand Printer we are requesting a quarterly meter
read. I will email you 4 times each year and request a “meter read”

Please contact me with any questions.
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Thursday, May 21, 2015 11:50 AM

To: Union T County; Union B County

Subject: EASz Instructions

Attachments: Union IVRS Cancellations.pdf; Union Merging Duplicate Voters.pdf; Union Purge

Management .pdf; ATTO0004.txt

Good Morning ~ Please find attached the Instruction for IVRS Auto Cancellations, Merge Duplicate Voters and Purge
Management.. Any questions please contact us..

Hope you all are enjoying Springtime !
Mary Pat
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From: Kevin Kern <kk@platinumelection.com>

Sent: Wednesday, May 13, 2015 10:14 AM
To: 'Terry Bartruff'

Subject: RE: Nursing Home VR Information
Thank you Terry!

Hope your week is going well.

Kevin

From: Terry Bartruff [mailto:tbartruff@unioncountyil.gov]
Sent: Wednesday, May 13, 2015 10:11 AM

To: 'Kevin Kern'

Subject: RE: Nursing Home VR Information

Kevin,
Please find the attached nursing home list for Union County.

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712

From: Kevin Kern [mailto:kk@platinumelection.com]

Sent: Thursday, May 07, 2015 8:50 AM

To: gwoolard@franklincountyil.org; countyclerk@waynecountygovil.com; vconder@fayettecountyillinois.org; 'Nancy
Heseman'; gwaly@email.com; moclerk@htc.net; ccclerk@clintonco.illinois.gov; tbartruff@unioncountyil.gov;
fx.steve@yahoo.com; juliesauerbrunn@yahoo.com; JCowsert@shawneelink.net

Cc: gteel.mcc@gmail.com; joy.moclerk@htc.net; lisam@franklincountyil.org; jami.staser@clintonco.illinois.gov;
girlysue57@yahoo.com

Subject: Nursing Home VR Information

Good Morning Everyone,

Platinum will be making enhancements to the nursing home voting features within the voter registration system in the
near future. There will be additional reporting options, easier tracking for nursing home voters and more.

In order to customize the system for your county’s nursing home facilities, please provide me the following data for each
of your facilities at your convenience. Do not bother gathering info you do not already have or utilize.

e  Name of Facility
e  Main Address
e  (ity, State Zip
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e  Facility Phone

e Contact

e  Contact Phone
e  Contact Email

e  (Contact Fax

Thanks in advance for your assistance. Hope all of you are having a great week.

Best,
Kevin

Kevin Kern

Platinum Technology Resource LLC
kk@platinumelection.com

Cell: 618.924.4764
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From: Kevin Kern <kk@platinumelection.com>

Sent: Monday, May 11, 2015 10:03 AM
To: ‘Terry Bartruff'

Subject: RE: voter id card

Terry,

Please try your VR cards again. All school types should be represented now: elementary, high school and unit
districts. Let me know if this now correct.

Kevin

From: Terry Bartruff [mailto:tbartruff@unioncountyil.gov]
Sent: Thursday, May 7, 2015 4:02 PM

To: 'Kevin Kern'

Subject: RE: voter id card

Joseph T Stark

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712

From: Kevin Kern [mailto:kk@platinumelection.com]
Sent: Thursday, May 07, 2015 3:48 PM

To: 'Terry Bartruff'

Subject: RE: voter id card

Terry — Mark indicated the adjustment should have be working. It's done by district type, so | need him to
check the district types of the school districts that are still not appearing. It may be that he checked
elementary districts but not unit districts, etc.

Can you give a name of a voter who’s card still isn’t printing with correct districts, and what schools aren’t
showing? Sorry for the inconvenience.

-KK

From: Terry Bartruff [mailto:tbartruff@unioncountyil.gov]
Sent: Thursday, May 7, 2015 3:44 PM

To: 'Kevin Kern'

Subject: RE: voter id card
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Ok, Thank you!

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712

From: Kevin Kern [mailto:kk@platinumelection.com]
Sent: Thursday, May 07, 2015 3:36 PM

To: tbartruff@unioncountyil.gov

Subject: voter id card

Terry,

It was my understanding that the change had already been executed and should be functional within your system as of
yesterday. Let me double back and see if there’s something I’'m missing. | will be back in touch.

Kevin

From: Kevin Kern [mailto:kevk91@yahoo.com]
Sent: Thursday, May 7, 2015 3:33 PM

To: Kevin Kern

Subject: Fw: voter id card

----- Forwarded Message -----

From: Terry Bartruff <tbartruff@unioncountyil.gov>
To: kevk91l@yahoo.com

Sent: Thursday, May 7, 2015 3:21 PM

Subject: voter id card

Kevin,

Will you be working on the fix for the voter ID Card to add the schools, or should that already be
available? | tried to print one and it still does not have schools districts on them.

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712
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From: Kevin Kern <kk@platinumelection.com>

Sent: Thursday, May 07, 2015 4:03 PM
To: ‘Terry Bartruff'
Subject: RE: voter id card

Thanks. | will pass this on.
| think some of the districts (elementary) may be set to print, while others (high schools) may not. Will be back in touch.

From: Terry Bartruff [mailto:tbartruff@unioncountyil.gov]
Sent: Thursday, May 7, 2015 4:02 PM

To: 'Kevin Kern'

Subject: RE: voter id card

Joseph T Stark

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712

From: Kevin Kern [mailto:kk@platinumelection.com]
Sent: Thursday, May 07, 2015 3:48 PM

To: 'Terry Bartruff'

Subject: RE: voter id card

Terry — Mark indicated the adjustment should have be working. It's done by district type, so | need him to
check the district types of the school districts that are still not appearing. It may be that he checked
elementary districts but not unit districts, etc.

Can you give a name of a voter who's card still isn’t printing with correct districts, and what schools aren’t
showing? Sorry for the inconvenience.

-KK

From: Terry Bartruff [mailto:tbartruff@unioncountyil.gov]
Sent: Thursday, May 7, 2015 3:44 PM

To: 'Kevin Kern'

Subject: RE: voter id card

Ok, Thank you!

TERRY BARTRUFF
UNION COUNTY CLERK/RECORDER
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309 W. MARKET ST.
RM 116
JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712

From: Kevin Kern [mailto:kk@platinumelection.com]
Sent: Thursday, May 07, 2015 3:36 PM

To: tbartruff@unioncountyil.gov

Subject: voter id card

Terry,

It was my understanding that the change had already been executed and should be functional within your system as of
yesterday. Let me double back and see if there’s something I’'m missing. | will be back in touch.

Kevin

From: Kevin Kern [mailto:kevk91@yahoo.com]
Sent: Thursday, May 7, 2015 3:33 PM

To: Kevin Kern

Subject: Fw: voter id card

----- Forwarded Message -----

From: Terry Bartruff <tbartruff@unioncountyil.gov>
To: kevk91l@yahoo.com

Sent: Thursday, May 7, 2015 3:21 PM

Subject: voter id card

Kevin,

Will you be working on the fix for the voter ID Card to add the schools, or should that already be
available? | tried to print one and it still does not have schools districts on them.

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712
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From: Kevin Kern <kk@platinumelection.com>

Sent: Thursday, May 07, 2015 3:48 PM
To: ‘Terry Bartruff'
Subject: RE: voter id card

Terry — Mark indicated the adjustment should have be working. It's done by district type, so | need him to
check the district types of the school districts that are still not appearing. It may be that he checked
elementary districts but not unit districts, etc.

Can you give a name of a voter who's card still isn’t printing with correct districts, and what schools aren’t
showing? Sorry for the inconvenience.

-KK

From: Terry Bartruff [mailto:tbartruff@unioncountyil.gov]
Sent: Thursday, May 7, 2015 3:44 PM

To: 'Kevin Kern'

Subject: RE: voter id card

Ok, Thank you!

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712

From: Kevin Kern [mailto:kk@platinumelection.com]
Sent: Thursday, May 07, 2015 3:36 PM

To: thartruff@unioncountyil.gov

Subject: voter id card

Terry,

It was my understanding that the change had already been executed and should be functional within your system as of
yesterday. Let me double back and see if there’s something I’'m missing. | will be back in touch.

Kevin

From: Kevin Kern [mailto:kevk91@yahoo.com]
Sent: Thursday, May 7, 2015 3:33 PM

To: Kevin Kern

Subject: Fw: voter id card
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----- Forwarded Message -----

From: Terry Bartruff <tbartruff@unioncountyil.gov>
To: kevk91l@yahoo.com

Sent: Thursday, May 7, 2015 3:21 PM

Subject: voter id card

Kevin,

Will you be working on the fix for the voter ID Card to add the schools, or should that already be
available? | tried to print one and it still does not have schools districts on them.

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712
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From: Kevin Kern <kk@platinumelection.com>

Sent: Thursday, May 07, 2015 3:36 PM
To: tbartruff@unioncountyil.gov
Subject: voter id card

Terry,

It was my understanding that the change had already been executed and should be functional within your system as of
yesterday. Let me double back and see if there’s something I’'m missing. | will be back in touch.

Kevin

From: Kevin Kern [mailto:kevk91@yahoo.com]
Sent: Thursday, May 7, 2015 3:33 PM

To: Kevin Kern

Subject: Fw: voter id card

----- Forwarded Message -----

From: Terry Bartruff <tbartruff@unioncountyil.gov>
To: kevk91@yahoo.com

Sent: Thursday, May 7, 2015 3:21 PM

Subject: voter id card

Kevin,

Will you be working on the fix for the voter ID Card to add the schools, or should that already be
available? | tried to print one and it still does not have schools districts on them.

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712
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From: Kevin Kern <kk@platinumelection.com>

Sent: Thursday, May 07, 2015 8:50 AM

To: gwoolard@franklincountyil.org; countyclerk@waynecountygovil.com;
vconder@fayettecountyillinois.org; ‘Nancy Heseman'; gwaly@email.com;
moclerk@htc.net; ccclerk@clintonco.illinois.gov; tbartruff@unioncountyil.gov;
fx.steve@yahoo.com; juliesauerbrunn@yahoo.com; JCowsert@shawneelink.net

Cc: gteel.mcc@gmail.com; joy.moclerk@htc.net; lisam@franklincountyil.org;
jami.staser@clintonco.illinois.gov; girlysue57@yahoo.com
Subject: Nursing Home VR Information

Good Morning Everyone,

Platinum will be making enhancements to the nursing home voting features within the voter registration system in the
near future. There will be additional reporting options, easier tracking for nursing home voters and more.

In order to customize the system for your county’s nursing home facilities, please provide me the following data for each
of your facilities at your convenience. Do not bother gathering info you do not already have or utilize.

e  Name of Facility
Main Address
City, State Zip
Facility Phone
Contact

e  Contact Phone
e  Contact Email

e (Contact Fax

Thanks in advance for your assistance. Hope all of you are having a great week.

Best,
Kevin

Kevin Kern

Platinum Technology Resource LLC
kk@platinumelection.com

Cell: 618.924.4764
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From: Mary Pat <mpb@platinumelection.com>

Sent: Thursday, April 30, 2015 3:47 PM
To: Terry Bartruff

Subject: Re: E-Canvass

Thanks.

Sent from my iPhone
Have a great day © L

> On Apr 30, 2015, at 2:37 PM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>

> | just certified the results on the ecanvass.
>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER

> 309 W. MARKET ST.

>RM 116

> JONESBORO,IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]

> Sent: Thursday, April 30, 2015 1:26 PM

> To: Randolph County; Monroe County; countyclerk@waynecountygovil.com; Mary Rakers; Marion County; Franklin
County; St Clair L County; Terry Bartruff; Fayette County; Nancy Heseman

> Subject: Re: E-Canvass

>

> Good Afternoon ~ The E-canvass has been completed to the point that you can go into
https://ecanvass.elections.il.gov.

> Log in and select the last green button Certify Election Results.. On completion there will be a Green Check Mark in
that box.. Any questions please call me...

>

> Thank you all and hope you can enjoy this beautiful weather...

> Mary Pat

>

> Mary Pat Bennett, President

> Platinum Technology

> mpb@platinumelection.com

> Office : 630.549.0697

> Cell : 630.797.0743

>

>>0On Apr 30, 2015, at 9:35 AM, Mary Pat Bennett <mpb@platinumelection.com> wrote:
>>
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>> Good Morning to All ~ We were just informed that the State will require this time for the Consolidated Election to do
and upload to the State the E-Canvass. Platinum will be doing this for each of you.. We will let you know when the last
step is available for you to sign off on it...

>>

>> Hope you all will be able to relax and enjoy some down time with family and friends..

>>

>> Mary Pat

>>

>> Mary Pat Bennett, President

>> Platinum Technology

>> mpb@platinumelection.com

>> Office : 630.549.0697

>> Cell : 630.797.0743

>

>
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Thursday, April 30, 2015 1:26 PM

To: Randolph County; Monroe County; countyclerk@waynecountygovil.com; Mary Rakers;
Marion County; Franklin County; St Clair L County; Terry Bartruff; Fayette County; Nancy
Heseman

Subject: Re: E-Canvass

Good Afternoon ~ The E-canvass has been completed to the point that you can go into https://ecanvass.elections.il.gov.
Log in and select the last green button Certify Election Results.. On completion there will be a Green Check Mark in that
box.. Any questions please call me...

Thank you all and hope you can enjoy this beautiful weather...
Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743

> On Apr 30, 2015, at 9:35 AM, Mary Pat Bennett <mpb@platinumelection.com> wrote:

>

> Good Morning to All ~ We were just informed that the State will require this time for the Consolidated Election to do
and upload to the State the E-Canvass. Platinum will be doing this for each of you.. We will let you know when the last
step is available for you to sign off on it...

>

> Hope you all will be able to relax and enjoy some down time with family and friends..

>

> Mary Pat

>

> Mary Pat Bennett, President

> Platinum Technology

> mpb@platinumelection.com

> Office : 630.549.0697

> Cell : 630.797.0743

>
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Thursday, April 30, 2015 9:36 AM

To: Hardin County; Randolph County; Monroe County;
countyclerk@waynecountygovil.com; Mary Rakers; Marion County; Franklin County; St
Clair L County; Pulaski County; Perry County; Union T County; Fayette County; Nancy
Heseman

Subject: E-Canvass

Good Morning to All ~ We were just informed that the State will require this time for the Consolidated Election to do
and upload to the State the E-Canvass. Platinum will be doing this for each of you.. We will let you know when the last
step is available for you to sign off on it...

Hope you all will be able to relax and enjoy some down time with family and friends..

Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Monday, April 27, 2015 8:27 AM
To: Terry Bartruff
Subject: Re: Voter Registration Law

Thanks Terry... We are aware of this company...No worries... | am working on getting your canvass. We ran into a
problem with the totals of the Write-ins..It will be today...
Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743

> On Apr 27, 2015, at 7:50 AM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>

> | didn’t know if you saw this.

>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER

> 309 W. MARKET ST.

>RM 116

> JONESBORO,IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

>

> From: Paul Drugan [mailto:paul.drugan@skucorp.net]

> Sent: Saturday, April 25, 2015 12:22 PM

> To: VICKY CONDER; VICI R. OTTE; LISA L. FANCHER; RANDY L. REITZ;

> PHYLLIS BEWLEY; NANCY SCHULTZ VOOTS; SHELLY WESSEL; SANDY LEITHEISER;
> TINA CONARD; VANESSA REYNOLDS; MARY RAKERS; NANCY HESEMAN; LINDA

> KELLERHALS; MOIRA E. HARTLEY; LANCE GOUGH; ROBERT T. SAAR; SUE

> RENNELS; THERESA ETZKORN; REBECCA HUNTLEY; MARY BETH SMITH; PAUL

> SHANNON; ROBERT S. (STEVE) SONNEMAKER; STEPHEN M. BEAN; MELODY A.

> WEBER; LINDA FECHNER; PATRICIA DUNCHEON; LISA M. WATSON; LINDA

> GRIFFITH HUTH; RITA M. HAGEN; THOMAS HOLBROOK; PAM WARFORD; LISA

> BARTON; SHERYL DECKARD; MINDY GARRETT; WILL C. GIBSON; PETE DUNCAN;
> LARRY W. REINHARDT; LAURIE MENSE; LINDA STALEY; MARY ANNE HOPFINGER,;
> TERRY BARTRUFF; PAT LARAMORE; SUMMER BROWN; ROBIN HARPER-WHITEHEAD;
> TINA M. CONARD; MARGIE M. MULLINS; LAURIE J. MENSE; PAULA DOZIER; TOM
> BRIDE; STEVEN FOX; MARY S. STEURER; WILL NESBITT; MARY E. DAVIS; TODD

> J. GOVAIN; LISA SWENNY; MARY McCLELLAN; SANDRA K. HANKINS; LINDA K.

> PYELL; SALLY J. TURNER; TAMMY KUHN; SCOTT G. ERICKSON; LINDSAY LIGHT

> Cc: Jong Lee; Rodd Myers

> Subject: Voter Registration Law

>
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> Dear Elections Official:

>

> In a recent e-mail from Platinum Technologies to you, the company claims to be the only elections company in Illinois
to be fully compliant with lllinois' new Voter Registration law passed by the legislature and signed by the Governor last
January.

>

> |n a letter (attached) and e-mail sent to you on February 23rd, our company, SKU Corp., highlighted our
accomplishments in designing and implementing our software system for the City of Chicago - with over 1.6 million
registered voters - which has been in operation since the March, 2014 Statewide Primary election. Our system was in
full compliance with the new law even before the legislation was signed.

>

> Further, we have processed over 400,000 Early and Grace period voter transactions in the three elections held in the
City of Chicago in addition to the March, 2014 election without error. Our system sits ready to begin accepting Same-Day
voter registrations for the 2016 Presidential Primary this coming March.

>

> | would be happy to discuss how we might assist you in bringing your county into compliance with the law and | am
available to schedule a meeting at a time convenient for you.

>

> Best,

>

> Paul

>

> -

> Paul Drugan, CEO

> SKU Corporation

>773-418-2337

> <February 23.docx>
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Monday, April 20, 2015 4:12 PM
To: Terry Bartruff

Cc: Mary Pat Bennett

Subject: Re: Canvass

Sorry Terry, We need the precinct breakdown for both races too.
Thanks, Julie

On Apr 20, 2015, at 3:59 PM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:

> Julie,

>

> Jackson County vote totals for Cobden District 17

>

> Lisa Tomazzoli 1

> Tracie Moore 1

> Gerald Britt 3

>

> Alexander did not have any votes for Dongola District #66
>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER
>309 W. MARKET ST.

>RM 116

> JONESBORO,IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

> From: Julie Schelstreet [mailto:jas@platinumelection.com]

> Sent: Monday, April 20, 2015 2:44 PM

> To: Terry Bartruff

> Subject: Canvass

>

> Hi Terry, in the canvass information from Alexander County did not
> include Dongola 66 and Cobdin 17 is missing from Jackson County.
> Thanks, Julie

>

>
>
>

86



From: Julie Schelstreet <jas@platinumelection.com>

Sent: Monday, April 20, 2015 2:44 PM
To: Terry Bartruff
Subject: Canvass

Hi Terry, in the canvass information from Alexander County did not include Dongola 66 and Cobdin 17 is missing from
Jackson County.
Thanks, Julie
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Monday, April 20, 2015 1:15 PM

To: Thomas Holbrook; Julie Sauerbrunn; Steve Fox; Terry Bartruff; Jill Cowsert; Josh Gross;
Nancy Heseman; Dennis M. Knobloch; Pat Laramore; Mary Rakers; Greg Woolard; Vicky
Conder; Elizabeth Woodrow

Cc: Gary Teel; Joy; Laura Kaemmerer; Margaret; Lisa Muir; Jamie Staser; Tory Woods; Mary
Pat Bennett

Subject: Canvass/Abstract/Certs

Attachments: canvass and abstract sign off.docx; ATT00002.html

Good Afternoon, Retab /Provisionals/ ABS are to be completed end of day Tuesday. Take an export from
Gems, upload to www.platinumelectionupload.com

If these all 3 items are already completed, please take a back up from Gems, name it “Post Final” and post to
EASz-election services.

Canvass/Abstracts will be completed and posted to EASz for review by the end of day Thursday. Upon your
review complete the attached Canvass/Abstract Sign -off, and return to our office via email.
Certifications will be run the end of day Thursday, please have all have your winners flagged.

Please contact our office with any questions or concerns! 630-549-0697.
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com

88



From: Julie Schelstreet <jas@platinumelection.com>

Sent: Monday, April 20, 2015 1:14 PM

To: Terry Bartruff

Cc: Mary Pat Bennett

Subject: Fwd: order form

Attachments: 2015 Consolidated Election Order Form.pdf; ATT00002.html

Hi Terry, here is the order form from this election....
Thanks, Julie

Begin forwarded message:

From: "Terry Bartruff" <tbartruff@unioncountyil.gov>
Subject: order form

Date: February 25, 2015 at 4:36:01 PM CST

To: "Julie Schelstreet" <jas@platinumelection.com>

Please find the attached order form for the 2015 Consolidated Election

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Monday, April 13, 2015 4:11 PM
To: Terry Bartruff

Subject: Re: Re-Tab

Ok Thank you....

Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743

> On Apr 13, 2015, at 3:38 PM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>

> Re-tab is done.

>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER
> 309 W. MARKET ST.

>RM 116

> JONESBORO, IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

>

> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]
> Sent: Monday, April 13, 2015 3:35 PM

> To: Union T County

> Subject: Re-Tab

>

> Terry ~ Kevin will be on site for the Re- Tab at 10 am on Monday the 20th .
>

> Mary Pat

>

> Mary Pat Bennett, President

> Platinum Technology

> mpb@platinumelection.com

> Office : 630.549.0697

> Cell : 630.797.0743

>

>

90



From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Monday, April 13, 2015 4:09 PM
To: Terry Bartruff
Subject: Re: crossovers

We are not... Just the counties that our not ours...
Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743

> On Apr 13, 2015, at 3:58 PM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>

> MaryPat,

>

> Why are we having to crossovers from counties that are Platinum clients?
>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER

> 309 W. MARKET ST.

>RM 116

> JONESBORO, IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Monday, April 13, 2015 3:35 PM
To: Union T County
Subject: Re-Tab

Terry ~ Kevin will be on site for the Re- Tab at 10 am on Monday the 20th .

Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Monday, April 13, 2015 11:36 AM
To: Terry Bartruff
Subject: Re: Canvass/Abstract

Good Morning ~ Please make sure the results from the Counties below are broken down by precincts... When received
please scan and send on to Platinum...

Thank you for all your efforts,

Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743

>0n Apr 9, 2015, at 2:01 PM, Julie Schelstreet <jas@platinumelection.com> wrote:
>

> Good Afternoon Terry, As the Master of some Districts in your County here is a list of surrounding Counties you will
need to collect final results from to speed up the Canvass /Abstract process.

>

> Alexander

> Jackson

>

> Please contact us with any questions.

>

> Julie Schelstreet

> Platinum Technology Resource

> 2570 Foxfield Dr. Suite 103

> St Charles IL 60174

>630.549.0697

> jas@platinumelection.com

>

V V. V V V
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Thursday, April 09, 2015 2:01 PM
To: Terry Bartruff

Cc: Mary Pat Bennett

Subject: Canvass/Abstract

Good Afternoon Terry, As the Master of some Districts in your County here is a list of surrounding Counties
you will need to collect final results from to speed up the Canvass /Abstract process.

Alexander
Jackson

Please contact us with any questions.

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Thursday, April 09, 2015 11:32 AM

To: Vicky D. Conder; Elizabeth Woodrow; Mary Rakers; Thomas Holbrook; Julie Sauerbrunn;
Steve Fox; Terry Bartruff; Jill Cowsert; Josh Gross; Dennis M. Knobloch; Pat Laramore;
Greg Woolard; Laura Kaemmerer; Lisa Muir

Subject: Post Election follow up

Good Morning All, congratulations on a successful Consolidated Election!

We have a few more items to complete before we close the books on this election,

e Write Ins ~ If you have not completed the write-in entering process in Gems, please contact our office
for assistance. 630-549-0697

e Flag the Winners ~ go to EASz > Election Set Up> Candidates  Once this is completed we can
complete the Certificate creation process.

e Abstract and Canvass ~ we are in the beginning stage of this process and will complete after the
mandatory 14 day period.

Please contact our office with any additional questions.

Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From:
Sent:
To:

Cc:
Subject:

Attachments:

Mary Pat Bennett <mpb@platinumelection.com>

Thursday, April 02, 2015 9:32 AM

Mike Tweedy

Terry Bartruff

Election Day/Night Support Doc

Election Personal and numbers.doc; Union Election Support.pdf; ATT00003.txt
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Monday, March 30, 2015 10:59 AM
To: Terry Bartruff
Subject: Re: apps to vote

Terry ~ they should be there today..They were shipped on Friday...

Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743

> On Mar 30, 2015, at 10:10 AM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>

> Can you tell me when we will be receiving our apps to vote?
>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER

> 309 W. MARKET ST.

>RM 116

> JONESBORO, IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Monday, March 30, 2015 10:40 AM
To: Terry Bartruff
Subject: Re: apps to vote

They were in Marion at 7:13 am today. Probably this afternoon.
Thanks, Julie

On Mar 30, 2015, at 10:10 AM, Terry Bartruff <tbartruff(@unioncountyil.gov> wrote:

Can you tell me when we will be receiving our apps to vote?

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORGO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Tuesday, March 17, 2015 9:02 AM

To: Monroe County; Hardin County; Randolph County; Perry County; Co Clinton IL;
countyclerk@waynecountygovil.com; Fayette County; Marion County; Pulaski County;
Union T County; Washington County; Elections, St. Clair County, Il

Subject: Re: Invoice

To All ~ If you get an invoice via e-mail please disregard what you receive... | hit the wrong button and did not know they
all went via e-mail.. The invoices are in the Mail... Thank you and sorry for the inconvenience ...

Hope all are enjoying this nice weather...
Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743

>O0n Mar 17, 2015, at 7:49 AM, Monroe County Clerk <moclerk@htc.net> wrote:

>

> Gang,

> | don’t know who | should direct this to. | got a statement this morning showing several invoices with one past due.
> The first for $13,251 is the one showing past due. A check for that amount was sent from here on 2/2/2015.

> If you did not receive that payment, | need to know so we can stop payment and reissue.

> The second shows a 3/12 invoice for $14,760.75. | know that is the quarterly payment, but | did not receive that
invoice.

> Please let me know if you have received the first payment and please send an invoice for the second payment.

> Thanks,

>

> Dennis M. Knobloch

> Monroe County Clerk

> <image001.jpg>
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From: Platinum Technology Resource, LLC <donotreply@intuit.com>

Sent: Monday, March 16, 2015 6:09 PM

To: tbartruff@unioncountyil.gov

Subject: Statement from Platinum Technology Resource, LLC
Attachments: Statement_1006_from_Platinum_Technology_Resource_LLC.pdf

e~ Statement Summary
Statement # : 1006

Activity from 02/16/2015 to 03/16/2015
Balance: $11,992.50

The complete version has been provided as an attachment to this email.
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From: Jay C Bennett (Platinum Technology Resource)
<support@platinumtechnologyresource.zendesk.com>

Sent: Monday, March 16, 2015 8:27 AM
To: IL - Union County
Subject: [Request received] Voter id card is not printing special mailing addresses when they

exist in a voters record.

Your request (2) has been received and is being reviewed by our support staff.

To add additional comments, reply to this email.

=] Jay C Bennett (Platinum Technology Resource)

Voter id card is not printing special mailing addresses when they exist in a voters record.

Zendesk
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Wednesday, March 11, 2015 10:46 AM
To: Terry Bartruff

Cc: Mary Pat Bennett; Kevin Kern
Subject: Union Public Test

Good Morning Terry, the Union County public test is scheduled for Tuesday March 24th at 9a.m.
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Tuesday, March 10, 2015 10:06 AM
To: Terry Bartruff

Cc: Mary Pat Bennett

Subject: Lock and Load

Good Morning Terry, we will be down on Tuesday morning March 17th to begin Lock and Load.
Thanks, Julie
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Tuesday, March 10, 2015 9:56 AM

To: Thomas Holbrook; Julie Sauerbrunn; Steve Fox; Terry Bartruff; Jill Cowsert; Josh Gross;
Nancy Heseman; Dennis M. Knobloch; Pat Laramore; Mary Rakers; Greg Woolard;
Elizabeth Woodrow; Vicky D. Conder

Cc: Gary Teel; Tisha Mabry; Joy; Laura Kaemmerer; Margaret; Lisa Muir; Mary J. Snider;
Jamie Staser; Tory Woods; Mary Pat Bennett

Subject: Close of registration

Good Morning All!

Yesterday was the close of registration, please advise us when you have completed your data entry.
Today is the start of Grace Period Voting and Jay’s 38th birthday!

Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Tuesday, March 03, 2015 9:09 AM

To: Thomas Holbrook; Julie Sauerbrunn; Steve Fox; Terry Bartruff; Jill Cowsert; Josh Gross;
Nancy Heseman; Dennis M. Knobloch; Pat Laramore; Mary Rakers; Greg Woolard; Vicky
D. Conder; Elizabeth Woodrow

Cc: Gary Teel; Tisha Mabry; Joy; Laura Kaemmerer; Margaret; Lisa Muir; Mary J. Snider;
Jamie Staser; Tory Woods; Mary Pat Bennett
Subject: Notice of Election

Good Morning All, We have posted the Notice of Election to EASz. More -Election Service -Election
Documents

Please contact us with any questions. 630-549-0697
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com

105



From: Julie Schelstreet <jas@platinumelection.com>

Sent: Friday, February 27, 2015 8:21 AM
To: Terry Bartruff

Cc: Mary Pat Bennett; Jay C. Bennett
Subject: Re: Ricoh Tech

That’s so good to hear! Please let us know if you need additional service/support.

Was Tom capable to do the service, just wondering if we need to request him for future service calls. Please
advise.

Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com

On Feb 27, 2015, at 7:55 AM, Terry Bartruff <tbartruff(@unioncountyil. gov> wrote:

| think he finally got it.

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712

From: Julie Schelstreet [mailto:jas@platinumelection.com]
Sent: Thursday, February 26, 2015 4:17 PM

To: Terry Bartruff

Subject: Ricoh Tech

Hi Terry, just checking how its going with Ricoh?
Thank You, Julie

Julie Schelstreet
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Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Thursday, February 26, 2015 4:17 PM
To: Terry Bartruff
Subject: Ricoh Tech

Hi Terry, just checking how its going with Ricoh?
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Thursday, February 26, 2015 1:37 PM
To: Terry Bartruff
Subject: Ricoh Tech

Terry, Tom M from Ricoh on his way to you. Should be there in 1 1/2 hours.
Thanks, Julie
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Tuesday, February 24, 2015 12:59 PM
To: Terry Bartruff

Subject: Re: Conformation of service request
Thursday am.

Thank You,

Julie Schelstreet
Platinum Elections

On Feb 24, 2015, at 9:50 AM, "Terry Bartruff" <tbartruff(@unioncountyil.gov> wrote:

Any luck finding out?

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712

From: Julie Schelstreet [mailto:jas@platinumelection.com]
Sent: Monday, February 23, 2015 12:26 PM

To: Terry Bartruff

Subject: Re: Conformation of service request

I’m checking with him now.
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com

On Feb 23, 2015, at 11:41 AM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
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Julie, Do you know what day they will be here?

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712

From: Julie Schelstreet [mailto:jas@platinumelection.com]
Sent: Friday, February 20, 2015 9:44 AM

To: Terry Bartruff

Cc: Mary Pat Bennett; Jay C. Bennett

Subject: Conformation of service request

Good Morning Terry, your service request has been placed for maintenance.

Please contact me with any questions.
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Monday, February 23, 2015 12:26 PM
To: Terry Bartruff
Subject: Re: Conformation of service request

I’'m checking with him now.
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com

On Feb 23, 2015, at 11:41 AM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:

Julie, Do you know what day they will be here?

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712

From: Julie Schelstreet [mailto:jas@platinumelection.com]
Sent: Friday, February 20, 2015 9:44 AM

To: Terry Bartruff

Cc: Mary Pat Bennett; Jay C. Bennett

Subject: Conformation of service request

Good Morning Terry, your service request has been placed for maintenance.

Please contact me with any questions.
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
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630.549.0697
jas@platinumelection.com
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Monday, February 23, 2015 8:46 AM

To: Pulaski County; Hardin County; Union T County; Randolph County; Co Clinton IL;
Fayette County; countyclerk@waynecountygovil.com; Marion County; Monroe County;
St Clair L County; Perry County

Subject: Important

Good Morning to All ~ Unfortunate my cell phone has died.. Not a good time for this but please if you need me call on
the office number which is 630.549.0697. We will be posted your final database my end of day if you are not using TSX
this election... If so they will be posted by Wednesday with Audio... Thank you ..

Hope all is well and keeping WARM !
Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Monday, February 23, 2015 7:51 AM

To: mary Rakers; Steve Fox; Dennis M. Knobloch; Terry Bartruff
Cc: Jamie Staser; Gary Teel; Joy; Mary Pat Bennett

Subject: TSX Use this election

Good Morning All, just a quick email to confirm if you will be using the TSX machines in the 2015 Consolidated Election.
Thanks, Julie
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Friday, February 20, 2015 3:04 PM

To: Mary Rakers; Steve Fox; Vicky D. Conder; Dennis M. Knobloch; Thomas Holbrook; Terry
Bartruff, Nancy Heseman; Elizabeth Woodrow

Cc: Jamie Staser; Gary Teel; Tisha Mabry; Joy; Laura Kaemmerer; Margaret; Debbie
Richardson; Mary Pat Bennett

Subject: Absentee Ballots Posted to EASz

Good Freezing Afternoon, Absentee Ballots have been posted to EASz. They are located in EASz -More-Election Services-
Ballots(tab)

Please contact us with questions!
Thanks, Julie
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Friday, February 20, 2015 9:44 AM
To: Terry Bartruff

Cc: Mary Pat Bennett; Jay C. Bennett
Subject: Conformation of service request

Good Morning Terry, your service request has been placed for maintenance.

Please contact me with any questions.
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com

117



From: Julie Schelstreet <jas@platinumelection.com>

Sent: Thursday, February 19, 2015 1:47 PM
To: Terry Bartruff
Subject: Re: Meter Reads

Thank You!! I will save these for future reference. I am scheduling printer service today. Is there a day you
prefer them to come?? Let me know.

Thanks again!
Julie

On Feb 19, 2015, at 8:57 AM, "Terry Bartruff" <tbartruff@unioncountyil.gov> wrote:

Julie,
Here are the steps | had to take to get the printer count.

User Tools

System Tools

Administrator Tools

Arrow down

Display/Clear/Print Counter Per User
Printer Counter

All Users(Print List)

Printer Start Printing

I am not sure why but when | used your instructions all it did was print configuration page. Most of the
time clients have trouble deciphering the steps from those.

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712

From: Julie Schelstreet [mailto:jas@platinumelection.com]
Sent: Tuesday, February 17, 2015 12:52 PM

To: Julie Sauerbrunn; Terry Bartruff; Greg Woolard

Cc: Mary J. Snider; Lisa Muir

Subject: Meter Reads

Good Afternoon ~
As part of your maintenance service on your Ballot On Demand Printer we are requesting a
quarterly meter read. I will email you 4 times each year and request a “meter read”
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Steps To complete the meter read,

8300 DN Model

Press User Tools

Use arrow button (located on right side of display screen) to scroll down to display List/Test
Print, press OK

Use arrow button (located on right side of display screen) to scroll down to display Config.Page,
press OK

Please contact me with any questions.
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Thursday, February 19, 2015 11:27 AM
To: Union T County
Subject: Revised Publication

Terry ~ Publication has been reposted to EASz..
Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Thursday, February 19, 2015 9:59 AM
To: Union T County
Subject: Revised Proof

Terry ~ Your revised proof is posted..

Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Tuesday, February 17, 2015 1:09 PM

To: Vicky D. Conder; Greg Woolard; Jill Cowsert; Josh Gross; Thomas Holbrook; Terry
Bartruff, Nancy Heseman

Cc: Tisha Mabry; Mary J. Snider; Lisa Muir; Tory Woods; Laura Kaemmerer; Margaret

Subject: 2015 Supply Order Form

Attachments: GENERAL PLATINUM ORDER FORM.pdf; ATT00002.html

Good Afternoon All,

I have attached the 2015 Supply Order Form. Please check your supplies, complete the order form and return it
to us as quick as you are able.
Please contact us with any questions.

Thank You, Julie
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Tuesday, February 17, 2015 12:52 PM

To: Julie Sauerbrunn; Terry Bartruff; Greg Woolard
Cc: Mary J. Snider; Lisa Muir

Subject: Meter Reads

Good Afternoon ~

As part of your maintenance service on your Ballot On Demand Printer we are requesting a quarterly meter
read. I will email you 4 times each year and request a “meter read”

Steps To complete the meter read,

8300 DN Model

Press User Tools

Use arrow button (located on right side of display screen) to scroll down to display List/Test Print, press OK
Use arrow button (located on right side of display screen) to scroll down to display Config.Page, press OK

Please contact me with any questions.
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Tuesday, February 17, 2015 10:10 AM
To: Terry Bartruff

Cc: Mary Pat Bennett

Subject: Ballot Proofs Posted to EASz
Attachments: Ballot Proof sign off.pdf; ATT00002.html

Good Morning Terry, Ballot Proofs have been posted to EASz. More- Election Services- 2015 Union Proof pdf
Attached is the Ballot Proof Sign off please complete and return.

Thanks, Julie
Hope you survived the blizzard ok.
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Friday, February 13, 2015 2:09 PM
To: Terry Bartruff; Greg Woolard

Cc: Mary Pat Bennett

Subject: Meter Reads

Good Afternoon ~

As part of your maintenance service on your Ballot On Demand Printer we are requesting a quarterly meter
read. I will email you 4 times each year and request a “meter read”

Steps To complete the meter read,

8300 DN Model

Press User Tools

Use arrow button (located on right side of display screen) to scroll down to display List/Test Print, press OK
Use arrow button (located on right side of display screen) to scroll down to display Config.Page, press OK

Please contact me with any questions.

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Friday, February 06, 2015 5:02 PM

To: Thomas Holbrook; Vicky Conder; Julie Sauerbrunn; Steve Fox; Terry Bartruff; Jill
Cowsert; Josh Gross; Nancy Heseman; Dennis M. Knobloch; Pat Laramore; Mary Rakers;
Greg Woolard

Cc: Gary Teel; Tisha Mabry; Joy; Laura Kaemmerer; Margaret; Lisa Muir; Mary J. Snider;
Jamie Staser; Tory Woods; Mary Pat Bennett

Subject: Ballot Quantity

Good Afternoon All,

Please remember to enter you ballot quantities in EASz and notify us via an email when you are finished.
Have a great weekend:)
Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Friday, February 06, 2015 4:49 PM

To: Thomas Holbrook; Vicky Conder; Julie Sauerbrunn; Steve Fox; Terry Bartruff; Jill
Cowsert; Josh Gross; Nancy Heseman; Dennis M. Knobloch; Pat Laramore; Mary Rakers;
Greg Woolard; Elizabeth Woodrow

Cc: Mary Pat Bennett; Gary Teel; Tisha Mabry; Joy; Laura Kaemmerer; Margaret; Lisa Muir;
Mary J. Snider; Jamie Staser; Tory Woods

Subject: 2015 Supply order form

Attachments: GENERAL PLATINUM ORDER FORM.pdf; ATT00002.html

Good Afternoon All,

I have attached the 2015 Supply Order Form. Please check your supplies, complete the order form and return it
to us as quick as you are able.
Please contact us with any questions.

Thank You, Julie

127



From: Julie Schelstreet <jas@platinumelection.com>

Sent: Tuesday, February 03, 2015 9:21 AM

To: Mary Rakers; Vicky D. Conder; Greg Woolard; Jill Cowsert; Steve Fox; Dennis M.
Knobloch; Josh Gross; Julie Sauerbrunn; Pat Laramore; Thomas Holbrook; Terry Bartruff;
Nancy Heseman; Elizabeth Woodrow

Cc: Jami Staser; Mary J. Snider; Gary Teel; Joy; Tory Woods; Laura Kaemmerer; Lisa Muir;
Mary Pat Bennett; Margaret; Tisha Mabry

Subject: sign off report

Attachments: 2015 Consolidated Reports Sign-off updated.pdf; ATT00002.html

Good Morning ~

We hope this finds you all well and ready to move on with the Election !

Please log into your EASZ VR and go to More Election Services Reports and Proofs Sign off Reports.
Print and proof all reports carefully.
Please e-mail any updates to clientservice@platinumelection.com after proofing is complete.

If all is well, we have attached the Sign Off Report sheet for you to complete, scan and e-mail
to clientservice@platinumelection.com

Feel free to contact our office with any questions or concerns 1-630-549-0697.
Thanks, Julie
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Saturday, January 31, 2015 9:01 AM
To: Terry Bartruff
Subject: Re: Lake Egypt Water District

Terry ~ | will call you on Monday... | will explain... | made the change.. Please check it and make sure | changed the right
candidates.

Thanks and happy Super Bowl day!
Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743

> On Jan 30, 2015, at 3:22 PM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>

> MaryPat,

>

> For Anna School Dist. 37 the 4 year term candidates for some reason are now in the unexpired term race. How does
this kind of thing happen?

>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER

> 309 W. MARKET ST.

>RM 116

> JONESBORO, IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]
> Sent: Thursday, January 29, 2015 4:48 PM
> To: Terry Bartruff

> Subject: Re: Lake Egypt Water District

>

> COMPLETED

> Mary Pat

>

> Mary Pat Bennett, President

> Platinum Technology

> mpb@platinumelection.com

> Office : 630.549.0697

> Cell : 630.797.0743

129



>
>>0n Jan 29, 2015, at 12:00 PM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>>

>> Buncombe district 43 should be VF 3 for 4 year term

>>

>> TERRY BARTRUFF

>> UNION COUNTY CLERK/RECORDER

>>309 W. MARKET ST.

>>RM 116

>>JONESBORO,IL.62952

>>

>> OFFICE # 618-833-5711

>> FAX # 618-833-8712

>>

>> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]

>> Sent: Thursday, January 29, 2015 11:56 AM

>> To: Terry Bartruff

>> Subject: Re: Lake Egypt Water District

>>

>>Terry ~ | took care of them...l will check on the button... You can add the unexpired candidates now...
>> Mary Pat

>>

>> Mary Pat Bennett, President

>> Platinum Technology

>> mpb@platinumelection.com

>> Office : 630.549.0697

>> Cell : 630.797.0743

>>

>>>0n Jan 29, 2015, at 11:47 AM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>>>

>>> MaryPat, something has happened in the candidate entry. | went in to
>>> add the unexpired term for buncombe dist 43 and the names | had
>>> entered for the regular terms were in the unexpired race? | am not
>>> sure how that happened but it did. Also the add new candidate button
>>> does not show up and | have to go out and come back into it to see the button.
>>>

>>> TERRY BARTRUFF

>>> UNION COUNTY CLERK/RECORDER

>>> 309 W. MARKET ST.

>>>RM 116

>>> JONESBORO,IL.62952

>>>

>>> OFFICE # 618-833-5711

>>> FAX # 618-833-8712

>>>

>>>

>>> -o-mm Original Message-----

>>> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]

>>> Sent: Thursday, January 29, 2015 9:16 AM

>>> To: Terry Bartruff
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>>> Subject: Re: Lake Egypt Water District

>>>

>>> Terry ~ completed. We will start the proofing process Monday. Have
>>> a great week end.

>>>

>>> Sent from my iPhone

>>>

>>>>0n Jan 29, 2015, at 7:20 AM, Terry Bartruff
>>>> <tbartruff@unioncountyil.gov>

>>> wrote:

>>>>

>>>> MaryPat,

>>>>

>>>> | HAVE A FEW 2 YEAR UNEXPIRED TERMS.
>>>>

>>>> Goreville Unit 1 VF 1

>>>> Buncombe 43 VF 2

>>>> Cypress 64 VF 1

>>>> Jonesboro 43 VF 1

>>>> Dongola 66 VF 1

>>>>

>>>> | think that is all for now, after | look through them all when
>>>> proofing them | will know for sure.

>>>>

>>>> Thank you,

>>>>

>>>>TERRY BARTRUFF

>>>> UNION COUNTY CLERK/RECORDER

>>>> 309 W. MARKET ST.

>>>>RM 116

>>>> JONESBORO,IL.62952

>>>>

>>>> OFFICE # 618-833-5711

>>>> FAX # 618-833-8712

>>>>

>>>>

>>>> - Original Message-----

>>>> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]
>>>> Sent: Thursday, January 29, 2015 7:30 AM
>>>> To: Terry Bartruff

>>>> Subject: Re: Lake Egypt Water District
>>>>

>>>> Good Morning ~ | have activated it for you.. Have a great day !
>>>> Mary Pat

>>>>

>>>> Mary Pat Bennett, President

>>>> Platinum Technology

>>>> mpb@platinumelection.com

>>>> Office : 630.549.0697

>>>> Cell : 630.797.0743

>>>>

>>>>>> 0n Jan 28, 2015, at 11:40 AM, Terry Bartruff
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>>>>>> <tbartruff@unioncountyil.gov>

>>>>> wrote:

>>>>>

>>>>> Thank you!

>>>>>

>>>>> TERRY BARTRUFF

>>>>> UNION COUNTY CLERK/RECORDER

>>>>> 309 W. MARKET ST.

>>>>>RM 116

>>>>> JONESBORO,IL.62952

>>>>>

>>>>> OFFICE # 618-833-5711

>>>>> FAX # 618-833-8712

>>>>>

>>>>> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]
>>>>> Sent: Wednesday, January 28, 2015 11:02 AM
>>>>> To: Terry Bartruff

>>>>> Subject: Re: Lake Egypt Water District

>>>>>

>>>>> Terry traveling but as soon as | get to computer | will take care of it.
>>>> Have a great day!

>>>>>

>>>>> Sent from my iPhone

>>>>>

>>>>>> 0n Jan 28, 2015, at 9:43 AM, Terry Bartruff
>>>>>> <tbartruff@unioncountyil.gov>

>>>>> wrote:

>>>>>

>>>>>> MaryPat,

>>>>>>

>>>>>> | do not see Lake Egypt water district on my list. | received a
>>>> certification from them on the 23rd of January.
>>>>>>

>>>>>> TERRY BARTRUFF

>>>>>> UNION COUNTY CLERK/RECORDER

>>>>>> 309 W. MARKET ST.

>>>>>>RM 116

>>>>>> JONESBORO,|L.62952

>>>>>>

>>>>>> OFFICE # 618-833-5711

>>>>>> FAX # 618-833-8712

>>>>

>>>>

>>>

>>

>>

>

>

132



From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Thursday, January 29, 2015 4:48 PM
To: Terry Bartruff

Subject: Re: Lake Egypt Water District
COMPLETED

Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743

> 0nJan 29, 2015, at 12:00 PM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>

> Buncombe district 43 should be VF 3 for 4 year term
>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER

> 309 W. MARKET ST.

>RM 116

> JONESBORO,IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]

> Sent: Thursday, January 29, 2015 11:56 AM

> To: Terry Bartruff

> Subject: Re: Lake Egypt Water District

>

> Terry ~ | took care of them...I will check on the button... You can add the unexpired candidates now...
> Mary Pat

>

> Mary Pat Bennett, President

> Platinum Technology

> mpb@platinumelection.com

> Office : 630.549.0697

> Cell : 630.797.0743

>

>>0nJan 29, 2015, at 11:47 AM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>>

>> MaryPat, something has happened in the candidate entry. | went in to

>> add the unexpired term for buncombe dist 43 and the names | had

>> entered for the regular terms were in the unexpired race? | am not
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>> sure how that happened but it did. Also the add new candidate button
>> does not show up and | have to go out and come back into it to see the button.
>>

>>TERRY BARTRUFF

>> UNION COUNTY CLERK/RECORDER

>> 309 W. MARKET ST.

>>RM 116

>>JONESBORO,IL.62952

>>

>> OFFICE # 618-833-5711

>>FAX # 618-833-8712

>>

>> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]
>> Sent: Thursday, January 29, 2015 9:16 AM
>> To: Terry Bartruff

>> Subject: Re: Lake Egypt Water District

>>

>>Terry ~ completed. We will start the proofing process Monday. Have a
>> great week end.

>>

>> Sent from my iPhone

>>

>>>0n Jan 29, 2015, at 7:20 AM, Terry Bartruff
>>> <tbartruff@unioncountyil.gov>

>> wrote:

>>>

>>> MaryPat,

>>>

>>>| HAVE A FEW 2 YEAR UNEXPIRED TERMS.
>>>

>>> Goreville Unit 1 VF 1

>>> Buncombe 43 VF 2

>>> Cypress 64 VF 1

>>> Jonesboro 43 VF 1

>>>Dongola 66 VF 1

>>>

>>> | think that is all for now, after | look through them all when
>>> proofing them | will know for sure.

>>>

>>> Thank you,

>>>

>>>TERRY BARTRUFF

>>> UNION COUNTY CLERK/RECORDER

>>> 309 W. MARKET ST.

>>>RM 116

>>>JONESBORO,IL.62952

>>>

>>> OFFICE # 618-833-5711

>>>FAX # 618-833-8712

>>>
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>>>

>>> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]
>>> Sent: Thursday, January 29, 2015 7:30 AM

>>> To: Terry Bartruff

>>> Subject: Re: Lake Egypt Water District

>>>

>>> Good Morning ~ | have activated it for you.. Have a great day !
>>> Mary Pat

>>>

>>> Mary Pat Bennett, President

>>> Platinum Technology

>>> mpb@platinumelection.com

>>> Office : 630.549.0697

>>> Cell : 630.797.0743

>>>

>>>>> 0n Jan 28, 2015, at 11:40 AM, Terry Bartruff

>>>>> <tbartruff@unioncountyil.gov>

>>>> wrote:

>>>>

>>>>Thank you!

>>>>

>>>> TERRY BARTRUFF

>>>> UNION COUNTY CLERK/RECORDER

>>>> 309 W. MARKET ST.

>>>>RM 116

>>>> JONESBORO, IL.62952

>>>>

>>>> OFFICE # 618-833-5711

>>>> FAX # 618-833-8712

>>>>

>>>> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]
>>>> Sent: Wednesday, January 28, 2015 11:02 AM

>>>> To: Terry Bartruff

>>>> Subject: Re: Lake Egypt Water District

>>>>

>>>> Terry traveling but as soon as | get to computer | will take care of it.
>>> Have a great day!

>>>>

>>>> Sent from my iPhone

>>>>

>>>>>0n Jan 28, 2015, at 9:43 AM, Terry Bartruff

>>>>> <tbartruff@unioncountyil.gov>

>>>> wrote:

>>>>

>>>>> MaryPat,

>>>>>

>>>>> | do not see Lake Egypt water district on my list. | received a
>>> certification from them on the 23rd of January.

>>>>>

>>>>>TERRY BARTRUFF

>>>>> UNION COUNTY CLERK/RECORDER
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>>>>> 309 W. MARKET ST.
>>>>>RM 116

>>>>> JONESBORO,IL.62952
>>>>>

>>>>> OFFICE # 618-833-5711
>>>>> FAX # 618-833-8712
>>>

>>>

>>

>

>
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Thursday, January 29, 2015 11:56 AM
To: Terry Bartruff
Subject: Re: Lake Egypt Water District

Terry ~ | took care of them...I will check on the button... You can add the unexpired candidates now...
Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743

> 0OnJan 29, 2015, at 11:47 AM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>

> MaryPat, something has happened in the candidate entry. | went in to

> add the unexpired term for buncombe dist 43 and the names | had

> entered for the regular terms were in the unexpired race? | am not

> sure how that happened but it did. Also the add new candidate button

> does not show up and | have to go out and come back into it to see the button.
>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER

> 309 W. MARKET ST.

>RM 116

> JONESBORO, IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]
> Sent: Thursday, January 29, 2015 9:16 AM

> To: Terry Bartruff

> Subject: Re: Lake Egypt Water District

>

> Terry ~ completed. We will start the proofing process Monday. Have a
> great week end.

>

> Sent from my iPhone

>

>>0n Jan 29, 2015, at 7:20 AM, Terry Bartruff

>> <tbartruff@unioncountyil.gov>

> wrote:

>>

>> MaryPat,
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>>
>>| HAVE A FEW 2 YEAR UNEXPIRED TERMS.
>>

>> Goreville Unit 1 VF 1

>> Buncombe 43 VF 2

>> Cypress 64 VF 1

>> Jonesboro 43 VF 1

>> Dongola 66 VF 1

>>

>> | think that is all for now, after | look through them all when
>> proofing them | will know for sure.

>>

>>Thank you,

>>

>>TERRY BARTRUFF

>> UNION COUNTY CLERK/RECORDER

>> 309 W. MARKET ST.

>>RM 116

>> JONESBORO,IL.62952

>>

>> OFFICE # 618-833-5711

>>FAX # 618-833-8712

>>

>> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]
>> Sent: Thursday, January 29, 2015 7:30 AM

>> To: Terry Bartruff

>> Subject: Re: Lake Egypt Water District

>>

>> Good Morning ~ | have activated it for you.. Have a great day !
>> Mary Pat

>>

>> Mary Pat Bennett, President

>> Platinum Technology

>> mpb@platinumelection.com

>> Office : 630.549.0697

>> Cell : 630.797.0743

>>

>>>> 0n Jan 28, 2015, at 11:40 AM, Terry Bartruff
>>>> <tbartruff@unioncountyil.gov>

>>> wrote:

>>>

>>> Thank you!

>>>

>>>TERRY BARTRUFF

>>> UNION COUNTY CLERK/RECORDER

>>> 309 W. MARKET ST.

>>>RM 116

>>>JONESBORO,IL.62952

>>>

>>> OFFICE # 618-833-5711

138



>>> FAX # 618-833-8712

>>>

>>> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]
>>> Sent: Wednesday, January 28, 2015 11:02 AM
>>> To: Terry Bartruff

>>> Subject: Re: Lake Egypt Water District

>>>

>>> Terry traveling but as soon as | get to computer | will take care of it.
>> Have a great day!

>>>

>>> Sent from my iPhone

>>>

>>>>0n Jan 28, 2015, at 9:43 AM, Terry Bartruff
>>>> <tbartruff@unioncountyil.gov>

>>> wrote:

>>>

>>>> MaryPat,

>>>>

>>>> | do not see Lake Egypt water district on my list. | received a
>> certification from them on the 23rd of January.
>>>>

>>>> TERRY BARTRUFF

>>>> UNION COUNTY CLERK/RECORDER

>>>> 309 W. MARKET ST.

>>>>RM 116

>>>>JONESBORO,IL.62952

>>>>

>>>> OFFICE # 618-833-5711

>>>> FAX # 618-833-8712

>>

>>

>
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Thursday, January 29, 2015 9:16 AM
To: Terry Bartruff
Subject: Re: Lake Egypt Water District

Terry ~ completed. We will start the proofing process Monday. Have a great week end.
Sent from my iPhone

> 0On Jan 29, 2015, at 7:20 AM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>

> MaryPat,

>

> | HAVE A FEW 2 YEAR UNEXPIRED TERMS.
>

> Goreville Unit 1 VF 1

> Buncombe 43 VF 2

> Cypress 64 VF 1

> Jonesboro 43 VF 1

> Dongola 66 VF 1

>

> | think that is all for now, after | look through them all when
> proofing them | will know for sure.

>

> Thank you,

>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER

>309 W. MARKET ST.

>RM 116

> JONESBORO,IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]
> Sent: Thursday, January 29, 2015 7:30 AM

> To: Terry Bartruff

> Subject: Re: Lake Egypt Water District

>

> Good Morning ~ | have activated it for you.. Have a great day !
> Mary Pat

>

> Mary Pat Bennett, President

> Platinum Technology

> mpb@platinumelection.com

140



> Office : 630.549.0697

> Cell : 630.797.0743

>

>>>0n Jan 28, 2015, at 11:40 AM, Terry Bartruff
>>> <tbartruff@unioncountyil.gov>

>> wrote:

>>

>> Thank you!

>>

>>TERRY BARTRUFF

>> UNION COUNTY CLERK/RECORDER

>>309 W. MARKET ST.

>>RM 116

>> JONESBORO, IL.62952

>>

>> OFFICE # 618-833-5711

>> FAX # 618-833-8712

>>

>> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]
>> Sent: Wednesday, January 28, 2015 11:02 AM
>> To: Terry Bartruff

>> Subject: Re: Lake Egypt Water District

>>

>> Terry traveling but as soon as | get to computer | will take care of it.
> Have a great day!

>>

>> Sent from my iPhone

>>

>>> 0n Jan 28, 2015, at 9:43 AM, Terry Bartruff
>>> <tbartruff@unioncountyil.gov>

>> wrote:

>>

>>> MaryPat,

>>>

>>> | do not see Lake Egypt water district on my list. | received a
> certification from them on the 23rd of January.
>>>

>>>TERRY BARTRUFF

>>> UNION COUNTY CLERK/RECORDER

>>> 309 W. MARKET ST.

>>>RM 116

>>> JONESBORO,IL.62952

>>>

>>> OFFICE # 618-833-5711

>>>FAX # 618-833-8712

>

>
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Thursday, January 29, 2015 7:30 AM
To: Terry Bartruff
Subject: Re: Lake Egypt Water District

Good Morning ~ | have activated it for you.. Have a great day !
Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743

> OnJan 28, 2015, at 11:40 AM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>

> Thank you!

>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER

> 309 W. MARKET ST.

>RM 116

> JONESBORO,IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

>

> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]

> Sent: Wednesday, January 28, 2015 11:02 AM

> To: Terry Bartruff

> Subject: Re: Lake Egypt Water District

>

> Terry traveling but as soon as | get to computer | will take care of it. Have a great day!
>

> Sent from my iPhone

>

> O0nJan 28, 2015, at 9:43 AM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:
>

>> MaryPat,

>>

>> | do not see Lake Egypt water district on my list. | received a certification from them on the 23rd of January.
>>

>>TERRY BARTRUFF

>> UNION COUNTY CLERK/RECORDER

>> 309 W. MARKET ST.

>>RM 116

>> JONESBORO, IL.62952

>>
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>> OFFICE # 618-833-5711
>>FAX # 618-833-8712
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Wednesday, January 28, 2015 11:02 AM
To: Terry Bartruff
Subject: Re: Lake Egypt Water District

Terry traveling but as soon as | get to computer | will take care of it. Have a great day!
Sent from my iPhone

On Jan 28, 2015, at 9:43 AM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:

MaryPat,

| do not see Lake Egypt water district on my list. | received a certification from them on the 23™ of
January.

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Monday, January 19, 2015 3:57 PM

To: Vicky D. Conder; Bruce Clark; Terry Bartruff; Steve Fox; Thomas Holbrook; Laura
Kaemmerer; Larry Reinhardt; Greg Woolard; Elizabeth Woodrow

Subject: Dinner

Hi All, Dinner is at Augies Front Burner 109 S. 5th Street at 6:45. Sorry for the late email.

Thanks, Julie
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Thursday, January 08, 2015 10:02 AM
To: Terry Bartruff
Subject: Re: UNEXPIRED TERMS

Completed.. Have a great day!

Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743

On Jan 8, 2015, at 8:39 AM, Terry Bartruff wrote:

> | need a 2 year unexpired term for City of Jonesboro Ward 3 and Village of Dongola Trustee. | have not gotten into the
schools yet but | would like to finish these before | move on.
>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER

> 309 W. MARKET ST.

>RM 116

> JONESBORO, IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

>
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Monday, January 05, 2015 12:02 PM

To: Terry Bartruff; Vicky Conder; Josh Gross; Thomas Holbrook; Pat Laramore; Mary Rakers;
Greg Woolard; Elizabeth Woodrow; Nancy Heseman; Julie Sauerbrunn; Steve Fox;
Dennis M. Knobloch; JCowsert@shawneelink.net

Cc: Marypat Pat Bennett; Laura Kaemmerer; Joy; Margaret; Mary J. Snider; Jamie Staser;
Gary Teel; Tory Woods
Subject: 2015 Kick Off

Good Afternoon to all ~

We hope your holiday’s were grand and wishing all a Great 2015 !

With the 2015 Consolidated Election on the horizon we would like to begin the election process with in EASz.

Candidate Entry: More > Election Setup > Candidates > Drop to race > New Candidate. Candidates entered in
all Caps.

Unexpired Terms: e-mail Platinum for creation

Terms and Vote Fors: If changes need to be made please e-mail Platinum.

School Formats: If you have any format #3, #4, #5, #7, #8 and #8A scan and e-mail to Julie.

We look forward to working with you on this election. Do not hesitate to call with any questions or concerns. ..

Thank You, Julie

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com
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From: Julie Schelstreet <jas@platinumelection.com>

Sent: Monday, December 22, 2014 1:48 PM
To: Terry Bartruff

Subject: Re: Voter ID card

Got it thanks!

Julie Schelstreet

Platinum Technology Resource
2570 Foxfield Dr. Suite 103

St Charles IL 60174
630.549.0697
jas@platinumelection.com

On Dec 22, 2014, at 12:16 PM, Terry Bartruff <tbartruff@unioncountyil.gov> wrote:

Julie,
The proof looks fine on the voter id cards.

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712

From: Julie Schelstreet [mailto:jas@platinumelection.com]
Sent: Thursday, December 18, 2014 12:29 PM

To: Terry Bartruff

Subject: Re: Voter ID card

I will make the update.
Thank You,

Julie Schelstreet
Platinum Elections

149



On Dec 18, 2014, at 12:04 PM, "Terry Bartruff"
<tbartruff@unioncountyil.gov> wrote:

I just checked, the voter id cards that was sent to us to use has
www.sangamoncountyclerk.com listed on it. We have been using these
cards to give to new voters, which is not a good thing to be doing.

The website should be www.unioncountyil.gov

TERRY BARTRUFF

UNION COUNTY CLERK/RECORDER
309 W. MARKET ST.

RM 116

JONESBORO,IL.62952

OFFICE # 618-833-5711
FAX # 618-833-8712

From: Julie Schelstreet [mailto:jas@platinumelection.com]
Sent: Thursday, December 18, 2014 12:00 PM

To: Terry Bartruff

Subject: Voter ID card

Hi Terry, the sample we sent you has a web site on the back of the ID
card do you want it there?(or do you have one for clerks office?) We
can remove it or insert your email address in its place.

Thank You,

Julie Schelstreet
Platinum Elections
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From: Mary Pat Bennett <mpb@platinumelection.com>

Sent: Friday, December 19, 2014 1:14 PM
To: Terry Bartruff
Subject: Re: Voter ID

Yes Terry ~ Please look at the date on the form closely. We will go to print when you give the OK.

Mary Pat

Mary Pat Bennett, President
Platinum Technology
mpb@platinumelection.com
Office : 630.549.0697

Cell : 630.797.0743

On Dec 19, 2014, at 1:00 PM, Terry Bartruff wrote:

> s this just showing it as a one-up form. It will be a 4 up right?
>

> TERRY BARTRUFF

> UNION COUNTY CLERK/RECORDER
> 309 W. MARKET ST.

>RM 116

> JONESBORO, IL.62952

>

> OFFICE # 618-833-5711

> FAX # 618-833-8712

>

> From: Mary Pat Bennett [mailto:mpb@platinumelection.com]

> Sent: Friday, December 19, 2014 12:27 PM

> To: Terry Bartruff

> Cc: Julie Schelstreet

> Subject: Voter ID

>

>

> Good Afternoon Terry, please find attached the Voter ID card Proof and
> sign off. Please complete the sign off and return.

> As always please contact us with any questions or concerns.

> Have a Merry Christmas and please extend this to your family and Brian's.
> Julie

> &

> Mary Pat

>

> Mary Pat Bennett, President

> Platinum Technology

> mpb@platinumelection.com

> Office : 630.549.0697
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> Cell : 630.797.0743
>
>
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